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VERIFICACION DE LA GARANTIA
(fecha de instalacion del equipo)

Enlace para la verificacion de la garantia: https://manitowocice.my.site.com/claims/s/warranty-verification

Ingrese el numero de serie para obtener la fecha de instalacién, haga clic en “Next” (Siguiente) para continuar.

Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Verification

[ 1120563073 ]

To determine if your equipment is under warranty, please enter the serial number.

Click the NEXT button to determine warranty status.

Como se ve abajo, se mostrara la informacion del nimero de serie.

Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Search Results:

Serial Number: 1121254237

*Wouldyou like tor
[No :]

U Asset Warranties

this product?

Serial Number: 1121254237

Manitowoc Ice CVDF0600-261A COND UNIT CVDF0600A
Shipped Date Original Installed Date
Jun 26,2025 Aug 25,2025

Additional Details :
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
« Allresidential warranties are for (12) months from the sale date.
« If the equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.

Numero de documento: MIl_Q_9002_es (eu) Mod. 04 08/25 Pagina 2 de 17



Mun*%iiowm@

REGISTRO DE GARANTIA

Enlace para el registro de garantia: https://manitowocice.my.site.com/claims/s/warranty-registration

Haga clic en la pestafia Complete Warranty Registration (Completar registro de garantia).

36 vanowoc

Complete Warranty Registration Upload Equipment Photos

Warranty Verification

Ingrese el nimero de serie y haga clic en Next (Siguiente) a la derecha de la pantalla. *Si la serie no es valida,
navegue hasta el sitio Warranty Verification (Verificacién de la garantia).

[ 1120563073 Search Cancel

En la seccion Registration Information (Informacidn de registro), complete todos los campos si conoce la
informacion. Los campos con asterisco [*] son obligatorios.

Nota: Si no conoce la fecha de instalacidn, use la fecha de envio. Sila informacién de Address Info (Info. de
direccion) y de Asset Owner (Propietario del activo) es la misma, seleccione la casilla Is this also the Owner? (¢Es
este también el propietario?)

Si el campo Chain Name (Nombre de cadena) no es una cuenta de cadena, seleccione “None” (Ninguna) en la lista
desplegable.

Haga clic en Submit (Enviar) a la derecha de la pantalla.

Registration Information

Date Proof of Purchase/Proof of Instal

-
2, Upload Files Ordropfiles

Address Info Asset Owner

:[3
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INICIO DE SESION

Para iniciar sesidn en el Sistema de Procesamiento de Reclamaciones (CPS), copie y pegue el siguiente enlace en el
navegador Google Chrome o Microsoft Edge browser.

https://manitowocice.my.site.com/claims/s/

Haga clic en “Login” (Iniciar sesidn) en la esquina superior derecha e ingrese su nombre de usuario y contrasefia
para acceder al CPS.

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Login

Forgot your password?

Are you an employee? Login here

CREACION DE RECLAMACION

Para crear una reclamacion, haga clic en Create New Claim (Crear nueva reclamacién) en el encabezado.

Nota: Se permite un nimero de serie por reclamacion.

3% manimowoe

CreateNew claim

@ Lonnie Weaver

Warranty Verification Complete Warranty Registration Upload Claims. Helpful Information Upload Equipment Photos More

Ingrese el nimero de serie y haga clic en Next (Siguiente) a la derecha de la pantalla. Si el nUmero de serie no es
valido, recibira un error.

MaNToOWOC * Searc @ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

1120246194
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CREACION DE RECLAMACION (continuacién)

*Si tiene un numero de serie no valido, navegue al sitio Warranty Verification (Verificacion de garantia) para
confirmar. *Si el nimero de serie no es valido, comuniquese con iceclaims@pentair.com.

36 ManTowoe @ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Nota: Si el numero de serie no se ha registrado antes de presentar una reclamacion, se necesitara el registro en
este momento.
Si el nUmero de serie ya se ha registrado y es correcto, solo contintie por las pantallas.

*Si el nUmero de serie es valido, una vez ingresado el nimero de serie, haga clic en “Next” (Siguiente).

3 Manmowoe

@ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Elija un Claim Type (Tipo de reclamacion) en la lista desplegable.

Elija un Charge Type (Tipo de cargo) segun Labor Only (Solo mano de obra), Labor & Part (Mano de obra y pieza) o
*Part Only (Solo pieza), haga clic en Next (Siguiente). *El tipo de reclamacidn Part Only solo lo puede presentar un
distribuidor.

* Si se ha seleccionado un tipo de reclamacion Replacement Part (Repuesto), se mostrara otro campo bajo el
campo “Charge Type” (Tipo de cargo) como “Failed Part Install Date” (Fecha de instalacién de la pieza con fallas)
que se debe ingresar.

Create New Claim Warranty Verification Complete Warranty Regi testnewreg Upload Claims Helpful Information

* Serial Numbey 1120901336 Cancel

No Serial Number Available
Product SKU: UDEO065A-1618 Manitowoc Ice DICE CUBE U65 AIR Ship Date: 2022-10-03 Install Date: 2022-11-14
Warranty Information Registration Information

Additional Details :
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
« Allresidential warranties are for (12) months from the sale date.
« If the equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.

Location Information Owner Information

v | Isthisinformation correct?

i Tvoe * Char

--None --

« Labor Only - Selectif you WILL NOT be claiming an OEM Manitowoc part number for reimbursement
VILL be claiming an Of

aproduct that ha: ardwarranty period.

rranty coverage beyond the

part number for reimbursement and labor
« Replacement Part: Replacement parts warranty only. . . N .

e B ooty « Part Only - Select if you WILL be claiming for an OEM Manitowoc part number and NO labor
« Start Up: Equipment startup.

Installation: Equipment ins! 3ims.

Preventive maintenance & performance check work.

Special Services: Site surveys.
Goodwill: Concessions

Field Test: Field test worked performed as directed by the manufacturing facility.

Campaign/Re-work: Rework, Retrofit or Upgrades claims.

* Other: Concessions and claims that do not fit any other category
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CREACION DE RECLAMACION (continuacién)

Se generara automaticamente un nimero de reclamacion en este momento y se mostrard en la esquina superior
izquierda de esta pantalla. Si la reclamacién requiere agregar un “Authorization Number” (NiUmero de
autorizacién) en este momento, junto con ingresar el campo “Authorized By” (Autorizado por), esta seria la
persona en Manitowoc que proporciona el numero de autorizacion, haga clic en Next (Siguiente).

Complete todos los datos si se conoce la informacion. Los campos con asterisco [*] son obligatorios.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Service Incident Summary

Claim Number: CL-0023256 Claim Information: Serial Number: Claim Totals:
Type: STANDARD WARRANTY 1120901336 Total Requested: 0.00USD
Status:  DRAFT

Enter summary of equipment failure and repair in this field.

. - Currenc End User Acceptance Name

USD - US Dollar v

at

Exit to Claim Detail | @

En la seccion “Submitter Account” (Cuenta del emisor), complete todos los campos correspondientes, si se
conocen, y haga clic en Next (Siguiente).
Los campos con asterisco [*] son obligatorios.

@& Lonnie Weaver

3 menmowoc

Upload Claims Helpful Information Upload Equipment Photos More

Complete Warranty Registration

Create New Claim Warranty Verification

Submitter Account

Helpful Hint: if you need to change the location you are reporting this claim under: click the (x) button to clear the defaulted account. Up to 10 accounts will display in the drop down when an account is cleared. if you donot see the account you are Iooking for. you

can search by company name, address, city, etc.

* Subm "

pentair.com

ABC EQUIP & REFRIGERATION CSR Number I

67157
W York 12801-0069 L d
Did Your Comp: @
Yes H
Submitter to Claim Reference Information
Information Submitter wants to reference to this claim.
mvoice Mumber @ nvoice Date
=
Store Numbe:
* Service Company Sold Product * Service Company Leased Product
Yes 2 No 2

ExittoClaim Details | @
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CREACION DE RECLAMACION (continuacién)

*Este paso es solo para distribuidores.

Para enviar una solicitud para que se agregue una cuenta de prestador de servicio, haga clic en la flecha hacia
abajo junto a Submit Claim (Enviar reclamacién) en la parte superior derecha de la pagina y seleccione Sub-Agent
Request (Solicitud de subagente). Aparece una ventana emergente. Ingrese la informacion de la empresa y haga
clic en Next (Siguiente), Haga clic en Finish (Finalizar) en el mensaje de confirmacion.

Q Search & Lonnie Weaver

Upload Equipment Photos

Upload Claims Helpful Information

Create New Claim Warranty Verification Complete Warranty Registration

+ Follow Enter Service Detsils Enter Submitter Details SubmitClaim | w

M Claim
=2 CL-0033386

Sub-Agent Request

Claim Information Charge Type AssetBrand Serial Number Claim Totals
Type: STANDARD WARRANTY Labor Only MANITOWOC [CE 1120246194 Total Requested: 0.00USD Update Registra Kb Agent Request
Status:  DRAFT Total Approved: 000USD Dt

Print Claim PDF

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored path bar.

Chatter  Service IncidentLines  Attachments Concessions  Review Claims Details  Create Partial Clone

Create Service Line ltem

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Input Part Number

Q
P— [ Tune oLoes v
p— Manitowoe Tce TuBe oLoeD vy
coasoosss Hanitow Tce TuBe roLoeD vy
cassoass? Manitoe Tce TuBe oLoeD vy
P— Hantowe Tce Guss owp vaLve

Sub-Agent Request!

Complete this field.

- Address

- Country
- Please Select -

- seate/Province
—Please Select

* Postal/ZIP Code
Sub Agent Email

2example.com

in-Azent Bhons

Please fill out this field.

Sub-Agent Request
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CREACION DE RECLAMACION (continuacion)

Si se ha dado un nimero de “Concesidn/Autorizacion” de Manitowoc para esta reparacion especifica, haga clic en
Concessions (Concesiones), luego haga clic en el recuadro Find/Refresh Concessions (Buscar/Actualizar
concesiones) de color rojo.

e CL'0043825 + Foliow Enter Service Detads Ent etails SubmitClaim v

TANDARD WARRANTY Part Only MANITOWOC ICE

0.00USD

:

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm 2

¢k on the SUBMIT but

Concessions

Find/Refresh Concessions

I,

Se mostrard una ventana adicional en la parte inferior de la pantalla como Concessions/Authorizations
(Concesiones/Autorizaciones), haga clic en “Select Concession” (Seleccionar concesion) a continuacion, luego haga
clic en el recuadro rojo “Submit Selection” (Enviar seleccion).

[ Crooseas Py | U [E—— P——

:

Guidance for Success

Review Claim Detalls and Service Incident Lines tab to cosfirm all necessary information has been entered on the clalm. Once your review ks complete, dlick on the SUBMIT Button at the top the claim

Concessions

Find/Refresh Concessions

| Concessions/Authorizations

nCession § vV Ast vV Concession Type vV Authorization Detalls vV At
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CREACION DE RECLAMACION (continuacion)

Si ha seleccionado un nimero de concesidn incorrecto, haga clic en el botén “Remove” (Quitar) de color rojo a
continuacion y vuelva a seleccionar.

Claim
m CL-0043825 + Follow Enter Service Details Enter Submitter Details SubmitClaim  w

Type: STANDARD WARRANTY Part Only MANITOWOC ICE 1120591694 Total Requested: 0.00USD
Status:  DRAFT

=

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim.

Chatter Service Incident Line Attachment Concessions Review Claims Deta Create Partial Clone
€05231979 Type © Service Concession
) 1120591694 A tTo P THERMAL SUPPLY INC
o ok to pay warranty for bin door return and labor valid for 60 days from today

CREACION DE RECLAMACION (continuacién)

En la seccion “Service Incident Line” (Linea de incidente de servicio), seleccione un nimero de pieza causal, si se

reemplazé una pieza real, seleccione el nimero de pieza en la busqueda en los resultados de blsqueda a
continuacion para completar el campo. Cada reclamacién requiere al menos un “Pieza causal” para el
procesamiento de la garantia. Los campos con asterisco [*] son obligatorios. Haga clic en Next (Siguiente) para
continuar.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

cl
Cil“0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v

n c umber Claim Totals
Type: STANDARD WARRANTY Labor Only Manitowoc Ice 1120901336 Total Requested: 0.00USD
Status:  DRAFT :

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines Attachments Concessions Review Claims Details Create Partial Clone

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

PartNumber [ NoPart Replaced

nput Part Number

000006050 Q

| eoooosese Manitowoc Ice WATER INLET (WATER COOLED CONDENSER) I:I
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*Complete todos los campos requeridos. *Manitowoc Ice exige RM Tag# (N.2 de etiqueta de RM) para cada pieza
que se reemplace. Los campos con asterisco [*] son obligatorios. Haga clic en “Next” (Siguiente) para continuar.

Warranty Verificaf Complete Warranty Regi Upload Claims pful Information

Claim

CL-0023256 Er ubmitte s v
Typ STANDARD WARRANTY Labor Only Total Requested 0.00USD
Status:  DRAFT
Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.
CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter 2 second
Service Incident Line with 2 different CAUSAL PART.
If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.
“hatter Service Incident Lines At Clal s C artial Clone

Part Service Line Details: Component Code: VALVE, WATER
Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)

NO WATER

Eailure PY c

CLOSED v REPLACED v

" Part Cost: 0

**Si no hay un numero de pieza fisico que se haya reemplazado, el usuario debera ingresar “NO CAUSAL PART”
(Sin pieza causal) como una reparacién, como se muestra a continuacion. La seleccién de “No Causal Part” debe
estar relacionada con la reparacién del equipo; se selecciona en la lista desplegable. Haga clic en Next (Siguiente)
para continuar.

ty Verification Upload Claims pful Information pload Equipment Photos

Claim -
+ Follow

CL-0023256

ter Submitter Details Submit Claim v

r Service Details

"

1120901336 Total Requested: 0.00USD

Cla Charge Type
Type: STANDARD WARRANTY Labor Only
Status:  DRAFT

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Create Partial Clone

hatter Service Incident Lines ~ Attachments  Con

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

No Part Replaced

NO CAUSAL PART - REFRIGERATION Q

. NO CAUSAL PART - REFRIGERATION Manitowoc Ice NO CAUSAL PART - REFRIGERATION
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CREACION DE RECLAMACION (continuacién)

Si se usa “No Causal Part” para una reparacion, complete los campos requeridos. Los campos con asterisco [*] son
obligatorios. Haga clic en Next (Siguiente) para continuar.

*Se han agregado nuevas selecciones de campo para “LEAKS” (Fugas), consulte a continuacion. Haga clic en
“Next” (Siguiente) para continuar.

Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v

—

m Infon

o e Type Ass d Serizl Number Claim Totals
Type: STANDARD WARRANTY Labor Only Manitowoc Ice 112 Total Requested: 0.00USD
Status:  DRAFT :

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

‘CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

e Partial Clone

Chatter  Service Incident Lines  Attachments  Concessions  Review Claims Details  Cre

Part Service Line Details: Component Code: NO COMPONENT CODE - REFRIGERATION
Part Number: NO CAUSAL PART - REFRIGERATION
Part Number Description: NO CAUSAL PART - REFRIGERATION

* Customer C

ement Part /N (N

ENTER INFORMATION DESCRIPTION FROM CUSTOMER WHEN THEY CALLED

re Mode * Corrective Action
Select an Optiof® v l l Select an Option v
Complete this field.
LEAKFITTING
LEAKTUBING
OVERCHARGED
UNDERCHARGED EYeviaus

CIlOSeSt Reiriger ation Compo

Select an Option - ]
ACCUMULATOR -
COMPRESSOR
CONDENSER

CONTROL, FANCYCLE

DRIER

EVAPORATOR

EXCHANGE. . HEAT

FACTORY DROW FSS T1IRFE

* Closest Refrig
COMPRESSOR v Select an Option v
Please enter data for all required fields Inlet
*PartCost:0 Outlet
Unknown

Previous I
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**Ingrese los cargos de mano de obra. Los campos con asterisco [*] son obligatorios. Haga clic en
“Next” (Siguiente) para continuar.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information

Upload Equipment Photos

Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v

Claim Information Serial Numbe: Claim Totals

Type: STANDARD WARRANTY 1120901336 Total Requested: 0.00USD

Status:  DRAFT

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second

Service Incident Line with a different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed

Chatter Service Incident Lines  Attachments  Concessions Review Claims Details  Create Partial Clone
Labor for Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)
HR >
200
00
Service Incident Line Number V| Causal Part? uoM v | Requested Qty v | Requested Rate/Charge v Total Requested v

Para ingresar Lineas de servicio no relacionado con piezas, seleccione Labor (Mano de obra),

Travel (Desplazamiento) u Other (Otro). Los campos con asterisco [*] son obligatorios.

Selecciones:

Labor (Mano de obra): Esto solo se debe usar para mano de obra adicional, cuando sea necesario.

Travel (Desplazamiento): Si se autoriza, ingrese el desplazamiento por hora segun el contrato.

Other (Otro): Para cargos adiciones; por ejemplo, refrigerante, apertura del sistema de refrigeracion, impuesto a la
venta, recargo por combustible, etc.

36 merarrowoe & JeanYireeide

B Sossses e | | e

1120434770 Total Requested: 150.00USD

STANDARD WARRANTY Labor Only MANITOWOC ICE
RAFT

=

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necassary information has baen entered on the claim. Once your review s complete, click on the SUBMIT button at the top the claim.

Chatter  Service Incident Lines  Attachments  Concessions  Review Claims Details  Crests Partisl Clone
Create Service Line ltem
iz Labor Oniy, ta apply lsber to the Cloim plcase cnter your Causal Part below and hit Nest. The flov will tale you through the process of adding Labor to thiz claim

Non-Part Related Service Line Details:

[eaer :
None

Labor

Travet

| ou

= z
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ENVIAR RECLAMACION

La reclamacion se puede enviar una vez que todos los pasos en la barra de progreso estén de color verde,
Review Claim (Revisar reclamacidn) permanecera de color azul. Para revisar lo que ha ingresado, haga clic en
Review Claim Details (Revisar detalles de la reclamacion). Cuando esté listo para enviar una reclamacion, haga
clic en Submit Claim (Enviar reclamacion) en la parte superior derecha de la pantalla.

e pare oo e Ao Towspaseses: 32300030
~
Gldance for Succans

Chatter &

cident Lines  Attachments Create Partial Clone

Q
e = - o . T
i s - - — e

Aparecerd una ventana emergente que le pedira confirmar que desea enviar la reclamacion, haga clic en
Next (Siguiente).

Submit Claim

1:0033393. Are submit2

would
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ENVIAR RECLAMACION (continuacién)

Haga clic en Attachments (Adjuntos) para agregar documentos y haga clic en “Chatter” (Comentarios) para

agregar comentarios.

@ Jean Yireeide
—

3 memrowoe

More

Upload Claims

Complets Warranty Ragistration

ation harge Type AssetBrand s mbes Claim Toral
STANDARD WARRANTY Labor &Part MANITOWOC ICE 1120494770 Tots| Reauested:
SUBMITTED 7

32300USD

Para imprimir una reclamacion, haga clic en el menu desplegable “Submit Claim” (Enviar reclamacion) y seleccione

“Print Claim PDF” (Imprimir reclamacion en PDF).

2 ; ‘m_- @ Jean Yirceide

4 manTowoe

More v

Upload Equipment Photos

Upload Claims Helpful Information

Warranty Verification Complete Warranty Registration

CreateNew Claim

4 Follow || EnterServicsDetail | EnterSubmitter Datsile

CL-0033393

oo
e o
=

Guidance for Success

MANITOWOCICE 1120494770 TotalRequested:  323.00USD

DARD WARRANTY
T

Review Claim

Review Claim Details and Service Incident Lines tab to confirm all nacessary information has been entered on the claim. Once your review s complete, click on the SUBMIT button at the tap the claim.

Service Incidant LineNumbar | Causal Part? uom ~ | RequestedQey v | Requested RateiCharge © | Total Requested -
Parts - 000006050 v A 100 12300 12300 [v
Labor - HOURLY v HR 200 10000 20000 v
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ENVIAR RECLAMACION (continuacion)

Print
Total: 3 sheets of paper

Printer
MIINPOS02 on miips001 v

Copies

Layout
O rorat

o

Pages
o
) 0dd pages onty

Even pages only

O [egrsams

Imagen de PDF 1

Print Claim PDF

— 4+ @ Bl

a}@ MANITOWOC

Claim Number: CL-0033393

Submitter

SubmierPeroemed Work?:

Equipment
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ENVIAR RECLAMACION (continuacién)

Su reclamacidn se ha enviado y se actualizé el estado. Después de que se envid la reclamacidn, auin puede agregar
comentarios en la pestafia Chatter (Comentarios) y cargar archivos en la pestafia Attachments (Adjuntos).
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Glosario

Tipo de reclamacién:

Campaign/Re-work (Campafia/Reprocesamiento): Reclamaciones de reprocesamiento, modernizacién o actualizacidn.
Extended Warranty (Garantia extendida): Reclamacidn de garantia por un producto que tiene cobertura de garantia mas
alla del periodo de garantia estandar.

Field Test (Prueba de campo): Prueba de campo realizada segun las instrucciones de la fabrica.

Installation (Instalacién): Reclamaciones de instalacién de equipos.

Preventive Maintenance (Mantenimiento preventivo): Trabajos de mantenimiento preventivo y revisién de rendimiento.
Replacement Part (Repuesto): Solo garantia de repuestos.

Special Services (Servicios especiales): Inspecciones del sitio.

Standard Warranty (Garantia estandar): Mano de obra o piezas para un producto en garantia.

Start Up (Arranque): Arranque del equipo.

Goodwill (Beneficencia): Concesiones

Other (Otros): Concesiones y reclamaciones que no calzan en ninguna otra categoria.

Estado de la reclamacién:

Draft (Borrador): Se cred y guardd la reclamacién.

Submitted (Enviado): Se envid la reclamacion al centro de procesamiento.

Received (Recibido): El centro de procesamiento de reclamaciones recibid la reclamacion.

Approved (Aprobado): Se revisé la reclamacién y se aprobé para pago.

Approved-Adjusted (Aprobado-Ajustado): Se revisé la reclamacion, se aprobd para pago con ajustes hechos a la
reclamacion.

Approved By Hub (Aprobado por el centro): (no se usa actualmente en Estados Unidos)

Approved Adjusted by Hub (Aprobado-Ajustado por el centro): (no se usa actualmente en Estados Unidos)

Awaiting Parts Return (Esperando devolucidn de piezas): Se mantiene retenido el pago de la reclamacién hasta que se
devuelvan las piezas requeridas a la fabrica.

Awaiting Invoice (Esperando factura): Se necesita una factura del emisor de la reclamacion.

Awaiting Payment Processing (Esperando procesamiento del pago): Se completd la revisidén de la reclamacién y el pago
esta en proceso. Una vez completado el pago, el estado de la reclamacion cambiard a Procesado para pago.

Invoice Attached (Factura adjunta): Estado después de que el emisor de la reclamacién vuelve a enviar la reclamacién en
“Awaiting Invoice ”.

Pending for Information — External (Informacidn pendiente — Externa): Se mantiene retenida la reclamacion ya que falta
informacién del emisor de la reclamacion (la reclamacidn se abrié para que el emisor hiciera cambios y volviera a enviarla).
Pending for Information — Internal (Informacidon pendiente — Interna): Se mantiene retenida la reclamacion ya que falta
mas informacién de soporte técnico u otra fuente interna.

Resubmitted (Reenviado): Estado después de que se reenvio la reclamacién en “Pending for Information — External” al
fabricante.

Processed for Payment (Procesado para pago): El procesador de la reclamacion ingreso la reclamacién a Mantenimiento
de servicio.

Denied (Rechazado): Se revisd la reclamacion y se rechazo el pago.

Denied By Manufacturer (Rechazado por el fabricante): (no se usa actualmente en Estados Unidos)
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