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WARRANTY VERIFICATION
(date of equipment install)

Link to warranty verification: https://manitowocice.my.site.com/claims/s/warranty-verification

Enter serial number to obtain install date, click “Next” to proceed.

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Verification

1120563073

To determine if your equipment is under warranty, please enter the serial number.

Click the NEXT button to determine warranty status.

As seen below, serial number information will be displayed.

Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Search Results:

Serial Number: 1121254237

this product?

0 Asset Warranties

Serial Number: 1121254237

Manitowoc Ice CVDF0600-261A COND UNIT CVDF0600A
Shipped Date Original Installed Date
Jun 26,2025 Aug 25,2025

Additional Details :
The Warranty Information s currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
+ Allresidential warranties are for (12) months from the sale date.
« Ifthe equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.

Previous m
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WARRANTY REGISTRATION

Link to warranty registration: https://manitowocice.my.site.com/claims/s/warranty-registration

Click on the Complete Warranty Registration tab.

36 vanowoc

Complete Warranty Registration Upload Equipment Photos

Warranty Verification

Enter the serial number and click Next on the right of the screen. *If the serial is not valid, navigate to the
Warranty Verification site.

[ 1120563073 Search Cancel

In the Registration Information section, complete all fields if information is known. Asterisk [*] fields are required.
Note: If install date is unknown, use ship date displayed. If the Address Info and Asset Owner information are the
same, select the box for Is this also the Owner?

If the Chain Name field is not a Chain account, select “None” from the dropdown list.

Click Submit at the right of the screen.

Registration Information

all Date Proof of Purchase/Proof of Install

»
&, Upload Files Or drop files

Address Info Asset Owner

8t
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LOG IN

To log into the Claims Processing System (CPS), copy and paste the link below into either Google Chrome or
Microsoft Edge browser.

https://manitowocice.my.site.com/claims/s/

Click on “Login” on the top right corner and enter your username and password to access the CPS.

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Login

Forgot your password?

Are you an employee? Login here

CLAIM CREATION

To create a claim, click on the Create New Claim in the header.

Note: One serial number is allowed per claim.

@ Lonnie Weaver

Warranty Verification Complete Warranty Registration Upload Claims. Helpful Information Upload Equipment Photos More

CresteNew claim

Enter the serial number and Click Next on the right of the screen. If the serial number is not valid, you will receive
an error.

@ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

1120246194
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CLAIM CREATION (continued)

*If you have an invalid serial number, navigate to the Warranty Verification site to confirm. *If serial number is
not valid, contact iceclaims@pentair.com.

@ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

36 Manmowoe

Note: Serial number has not been registered prior to filing a claim, registration will be required at this time.
Serial number has been registered already and is correct, just continue through screens.

*Serial number is valid, once entering serial number, click on next

3 Manmowoe

@ Lonnie Weaver

More

Upload Equipment Photos

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information

Choose a Claim Type from the dropdown list.

Choose a Charge Type based on Labor Only, Labor & Part or Part Only, click on next. *Part Only claim type, this
can only be filed by a Distributor.

* If a Claim Type of Replacement Part has been selected another field will be displayed under the “Charge Type”
field as “Failed Part Install Date” that requires entry.

Home Create New Claim ‘Warranty Verification Complete Warranty Registration test newreg Upload Claims Helpful Information More v

Namer: 1120901336 Cancel
No Serial Number Available
Product SKU: UDEO065A-161B Manitowoc Ice DICE CUBE U65 AIR Ship Date: 2022-10-03 Install Date: 2022-11-14
Warranty Information Registration Information

Additional Details:
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.

« Allresidential warranties are for (12) months from the sale date.

« Ifthe equipment install date is over (18) months from the equipment ship date, Proof of

Location Information Owner Information

Purchase or Proof of Install will be required.

aim Type * Charge Type

~None -- : .

SR VT Or SO S Tor FOTOKE TRy ) = Labor Onty— Sdecti N Mantowoc part mumber for reimbursement
« Extended Warranty: W im for 2 product that has warranty coverage beyond the standard warranty period. o Labor&Part-Sel itowoc partnumber for relmbucsement and lsbor
. Rep\xemenl.Parl Replacement parts warranty only. * Part Only - Select if you WILL be claiming for an OEM Manitowoc part number and NO labor

* Start Up: Equipment startup.

* Installation: Equipment ins n claims.

. ive Mai Preventive maintenance & performance check work

*  Special Services: Site surveys.

* Goodwill: Concessions

the manufacturing facility.

* Other: Concessions and claims that do not fit any other category.
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CLAIM CREATION (continued)

A claim number will be autogenerated at this time and displayed in the upper lefthand corner of this screen. If
claim requires an “Authorization Number” add it at this time, along with entering Authorized By” field, this would
be the individual at Manitowoc providing the authorization number, Click Next.

Complete all fields if information is known. Asterisk [*] fields are required.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Service Incident Summary
Claim Number: CL-0023256 Claim Information: Serial Number: Claim Totals:
Type: STANDARD WARRANTY 1120901336 Total Requested: 0.00UsSD
Status:  DRAFT

Currenc End User Acce

USD - US Dollar v

8t

" Service Completed Date 0 of Trips to Job Site

Exitto Claim Detail = @

In the “Submitter Account” section below, complete all applicable fields if known, click Next.
Asterisk [*] fields are required.

36 mAnTowoc @& Lonnie Weaver

Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Phatos More v

Create New Claim Warranty Verification

Submitter Account

h toclear the Up to 10 accounts will display in the drop down when an account is cleared. If you do not see the account you are looking for. you

Helpful Hint: 17 you need to chanse the location you are ing this claim under.
can search by company name, address, city, etc.

mail

IP & REFRIGERATION CSR Number pentair.com

PO BOX 69 67157 &
GLENS FALLS New York 12861-006%
United States 777-T71T7TT
Did Your Company Com; ecal> @
Yes B
Submitter to Claim Reference Information
Information Submitter wants to reference to this claim
woic Humber @ nvsics Date

Store Numbe

ExittoClaim Details | @
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CLAIM CREATION (continued)

*This Step is for Distributors Only

To send a request to have a servicer account added, click on the down arrow next to Submit Claim at the top right
of the page and select Sub-Agent Request. A popup window displays. Enter the company information and click
Next, Click Finish on the confirmation message.

Search,

Q

3 mAniTowoc & Lonnie Weaver

Home Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More «

Claim
CL-0033386 + Follow Enter Service Detsils Enter Submitter Details SubmitClaim | w

Sub-Agent Request

Claim Information e AssetBrand Serial Number Claim Totals
Type: STANDARD WARRANTY Labor Only MANITOWOC ICE 1120246194 Total Requested: 0.00UsD Vpgte Regst 3T Bub-Agent Request
Status:  DRAFT Total Approved: 000USD

Delete

Print Claim PDF

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored path bar.

Chatter  Service IncidentLines  Attachments  Concessions  Review Claims Details ~ Create P I Clone

Create Service Line ltem

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Input Part Number

Q
P— [ T —
P— Hanteonee Tee wupe pooeD v
P— [ “upe rooeD v
P— [ T p—
P— Hanteonee Tee cuss e vaLve
P— [ ELsoi-aRoED 500, 1 v .

Sub-Agent Request!

Complete this field.

- Address

- Country
- Please Select -

- state/er

Please fill out this field.

Sub-Agent Request

vour Reguest Has Besn Subrmitted
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CLAIM CREATION (continued)

If a “Concession/Authorization” number has been given from Manitowoc for this specific repair, Click on
Concessions, then Click on the Find/Refresh Concessions box in the red.

cem F Enter Service Det Enter Submitter Det Cubmit Claim
& CL-0043825 + Foliow Enter ServiceDetalls  Enter Submitter Details ~ Submit Cla v

Type: STANDARD WARRANTY Part Only MANITOWOC ICE Total Requested 0.00USD

Status:  DRAFT

:

Guidance for Success

Review Claim Details and Service Incident Lines ta

jew is complete, click on the SUBMIT button at the to

Concessions

I |

Find/Refresh Concessions

An additional window will be displayed at the bottom of the screen as Concessions/Authorizations, click on the
“Select Concession” below, then click on the “Submit Selection box in red.

[ Clloossezs Y | F—— UeS—" J—

- D
Guidance for Success

Review Claim Detalls and Service Incident Lines tab to cosfirm all necessary nformation has been entered on the clalm. Once your review ks complete, dlick on the SUBMIT button at the top the claim

Concessions

Find/Refresh Concessions

| Concessions/Authorizations

o s son § vV At Vv Concession Type vV  Authorization Details VvV Ao
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CLAIM CREATION (continued)

If an incorrect concession number has been selected, Click on the “Remove” button in red below and reselect.

Enter Subn

- CL-0043825 EEiE

Total Requestes

Type: STANDARD WARRANTY Part Only MANITOWOC ICE 0.00USD

Status:  DRAFT

¥

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT butto e top the claim.

Chatter Service Incident Line Attachment Concessions Review Claims Details  Create Partial Clone

N C05231979 T o Service Concession

THERMAL SUPPLY INC

o ok to pay warranty for bin door return and labor valid for 60 days from today,

CLAIM CREATION (continued)

In “Service Incident Line” section, select a_causal part number, if an actual part was replaced, select the part
number from the search results shown below to populate the field. Each claim requires at least one “Causal Part
for warranty processing. Asterisk [*] fields are required. Click Next to proceed.

”

Create New Claim Warranty Verific: Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Claim

CL-0023256 =+ Follow Enter

Enter Submitter Details Submit Claim v

on C < A and
Type: STANDARD WARRANTY Labor Only Manitowoc Ice
Status:  DRAFT

Guidance for Success

umber Claim T

1120901336 Total Requested: 0.00USD

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

e Partial Clone

Service Incident Lines Attachments Con:

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

5 PartNumber

nput Part Number

000006050 Q

200006050 Manitowoc Ice WATER INLET (WATER COOLED CONDENSER)
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Mun%iowm@

*Complete all required fields. *Manitowoc Ice requires RM Tag# for each part replaced. Asterisk [*] fields are
required. Click Next to proceed.

Complete Warranty Re Upload Claims Ipful Information Upload Equipment Photos

Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details SubmitClaim | w
STANDARD WARRANTY Labor Only Total Requested: 0.00USD
DRAFT

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for 2!l claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter 2 second
Service Incident Line with 2 different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed

artial Clone

tter Service Incident Lines  Attachmen

Part Service Line Details: Component Code: VALVE, WATER

Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)

NO WATER

CLOSED v REPLACED v

" Part Cost: 0

xy
a
)
&

**|f there is no physical part number replaced, user will be required to enter a “NO CAUSAL PART” as a repair as
shown below. Selection for “No Causal Part” needs to be related to equipment repair, select from the dropdown.

Click Next to proceed.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

ter Submitter Details Submit Claim v

Claim - o )
+ Follow Enter Service Details

CL-0023256

Claim T

1120901336 Total Requested: 0.00USD

m Type

Type: STANDARD WARRANTY Labor Only
Status:  DRAFT

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Create Partial Clone

hatter Service Incident Lines  Attachments  Con

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

No Part Replaced

NO CAUSAL PART - REFRIGERATION Q

CAUSAL PART - REFRIGERATION Manitowoc Ice NO CAUSAL PART - REFRIGERATION
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CLAIM CREATION (continued)

If “No Causal Part” is used for a repair, complete required fields. Asterisk [*] fields are required. Click Next to
proceed.
*New field selections have been added for “LEAKS” see below, Click Next to proceed.

Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v

ClsimTotas —

Total Requested: 0.00USD

Claim Information Asset

Type: STANDARD WARRANTY Labor Only Manitowoc Ice
Status: DRAFT

—
Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter  Service Incident Lines  Attachments  Concessions  Review Claims Details  Create Partial Clone

Part Service Line Details:
Part Number: NO CAUSAL PART - REFRIGERATION
Part Number Description: NO CAUSAL PART - REFRIGERATION

Component Code: NO COMPONENT CODE - REFRIGERATION

* Customer Complaint Replacement Part /N (New)

ENTER INFORMATION DESCRIPTION FROM CUSTOMER WHEN THEY CALLED

* Corrective Action
Select an Opt P v l I Select an Option v
Complete this field.
LEAKFITTING
LEAKTUBING
OVERCHARGED
UNDERCHARGED Erevious

T Closest Relrigeration Component

Select an Option - ]
ACCUMULATOR —
COMPRESSOR
CONDENSER

CONTROL,. FANCYCLE

DRIER

EVAPORATOR

EXCHANGE. HEAT

FACTORY DROWFESS THIRE

* Closest Refrigeration Component Tomponent Detan
COMPRESSOR v Select an Option -
Please enter data for all required fields Inlet
" Part Cost: 0 Gt
Unknown

Previous
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**Enter labor charges. Asterisk [*] fields are required. Click “Next” to proceed.

Create New Claim Warranty Verification Complete Warranty Registrati Upload Claims Helpful Information Upload Equipment Photos

Claim

CL-0023256 + Follow || Enter submitClaim | v
Claim Information Charge Type Serial Numbei Claim Totals
Type: STANDARD WARRANTY Labor Only 1120901336 Total Requested: 0.00USD

Status:  DRAFT

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If apart was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines  Attachments  Concessions Rev Create Partial Clone
Labor for Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)
Hourly .
HR .
200
Service Incident Line Number Vv | Causal Part? uoM v | Requested Qty v | Requested Rate/Charge v Total Requested v

To enter Non-Part Related Service Line(s), select Labor, Travel, or Other. Asterisk [*] fields are required.
Selections:

Labor — This should only be used for additional labor when required.

Travel — If authorized, enter travel hourly per contract.

Other — For additional charges, example refrigerant; opening the refrigeration system; sales tax; fuel surcharge,
etc.

36 menTowoe & Jean Yireeide

Claim
[3 CL-0033368 + Follow Ener 5

— CiaimTotals
1120494770 Total Requested 150.000SD

ation AssetBrand
STANDARD WARRANTY MANITOWOC ICF

PRAFT

-

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necassary information has baen entered on the claim. Once your review s complete, click on the SUBMIT button at the top the claim.

Create Service Line Item

The Charse Type for this Claim is Labor Only, ta apoly labor to the Claim please enter vour Causal Part below and hit Next. The flow will take vou throush the orocess of adding Labor to this claim.
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SUBMIT CLAIM

The claim can be submitted once all steps in the progress bar are green, Review Claim will remain blue. To review
what you have entered, click on Review Claim Details. When you are ready to submit the claim, click Submit Claim
on the top right of the screen.

ChargeType assstBrand
MANITOWOC ICE

Status:  DRAFT

Guidance for Success.

Review Claim Details and Service Incident Lines tab to confirm i tered on the clai

+ Faliow Frter Service Details

Chatter &

cident Lines  Attachments

Service Incident Line Number - | Causal Part? uom
Parts - 00000050 ~ Ea
Labor - HOURLY ~ HR

~ | Requested Qty ~ | Requested Rate/Charge ~ | Total Requestea
100 123.00
200 100,00

A pop-up window will display asking you to confirm you want to submit the claim, click Next.

Submit Claim

1:0033393.

would
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Frter Submittar Details

|
12000 [+
20000 |-
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SUBMIT CLAIM (continued)

Click on Attachments to add documents and click on “Chatter”

to add comments.

Yy caim
=4 ciioossses

+ Follow Enter ServiceDetails | EnterSubmitter Uetails | SubmitClaim v

STANDARDWARRANTY
SUBMITTED

Labor &Part

and s Claim Toral
MANITOWOC ICE 1120494770 Tots| Reauested: 32300USD

Service Incident Lines

Create Partial ¢

Claim
B CL-0033393

Enter Submitter Detalls
n harge Ty

+ Folloy Enter Service Detalls

Type: ST
Status:  DRAF

IDARD WARRANTY Labor &Part MANITOWOCICE 1120494770 TotalRequested:  323.00USD
T

Roview Claim Datails 3nd Sarvice Incidant Linas £ to canfirm all nacassary infarmatian his bean entarad on th claim. Once yaur raviaw s complate, ik on tha SUBMIT button 2t tha ton the clair.
Chatter  Service IncidentLines Attachments Concesslons Review CiaimsDetalls  Create Partial Clon

Create ServiceLine Item

Service Incident Line Number

v | causaipar

vom ~ | RequestedQry | Requested RaterCharge v | Toal Requestea ~
Parts- 000006050 - 2N 100 12300 12300 [+
Lobor - HOURLY ~ HR 200 10000 20000 [+
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SUBMIT CLAIM (continued)

Print
Total: 3 sheets of paper

Printer
MINPOSO2 on mips001 v
Copies
'
Layout
O porat
O Landscape
Pages
o
D) 0dd pages only
Even pages only.
g 1581113
Color
Color -
Printon both sides
Print on o sde v
More settings

Pin uing mystem disog (CtlsAt-7)

Cancel

PDF Image 1

Print Claim PDF

= +H Ae|n

a}@ MANITOWOC

Claim Number: CL-0033393

@IV -¥Y Q6 BBy

Custom Modiid By Name:

Claim Tpe: STANDARD WARRANTY

Avthorcaion Namber:

suBmITTED

Submitter

vt Namber:
 Sabmited By

Scrvice Company Sold Product: o

St Provice: e
Posalip Co: s

Equipment

Equipment Informatio

PDF Image 2

s}i; MANITOWOC

Number: CL-0033393

- eiay:
prepees
e
R
B o
oo Pty ol ot
fres oo aerss
b Ptarmeawekts v S Company Sl Pret:
Equipment
Equipment Information
ot o i ottt ey
Owner Information
Laane:
asmaves el
o
oy ol ps b
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SUBMIT CLAIM (continued)

Your claim has been submitted and the status is updated. After the claim is submitted you can still add comments
on the Chatter tab and upload files on the Attachments tab.

Upload Clsims

atior hares Tyne Asset Brand e s |aien Tt
STANDARD WARRANTY Labor & Part MANITOWOC ICE 1120294770 Total Reauested: 323.00USD
SUBMITTED

cessions  Review Clsims Detsils  Creste Partial Clone

Post

To share information with Manitowac Ice claim processor enter note here.

& jeanvitrecide

More ~

Upload Equipment Photos

Upload Claims Helpful Information

Create New Claim Warranty Verification Complete Warranty Registration

CL-00333093 + Follow

1120494770 Total Requestad 323.00USD

STANDARD WARRANTY Labor & Part
SUBMITTED

poss
e
« RS- s

To share information with Manitowoc Ice claim processor enter note here.

1y Like ® Comment

Result Image

Create New Claim Warranty Verification Complete Warranty Resgistration Upload Claims Helpful Information Upload Equipment Photos

expect all claim files to be migrated by 4/

ms System. \We are currently migt istorical claims files and attachments. If  awious Claim is missing its attachments they will be migrated shortly from the Welbilt Claims System. We

2022. This will not effect processing

ocessing status of your current claims. 1..u..<you for your patience.

3 o=

=4 My open Claims ~ %

= | submittar Account | Date Submitted =
DRAFT THERMAL SUPPLY PORTLA! =
2 DRAFT THERMAL SUPPLY PORTLA -
DRAFT THERMAL SUPPLY PORTLA! -
s DRAFT THERMAL SUPPLY P ~
DRAFT THERMAL SUPPL =
LKA IHERMAL SUPPLY PURI LA sean -
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Glossary

Claim Type:

Campaign/Re-work: Rework, Retrofit or Upgrades claims.

Extended Warranty: Warranty claim for a product that has warranty coverage beyond the standard warranty period.
Field Test: Field test worked performed as directed by the manufacturing facility.
Installation: Equipment installation claims.

Preventive Maintenance: Preventive maintenance & performance check work.
Replacement Part: Replacement parts warranty only.

Special Services: Site surveys.

Standard Warranty: Labor and/or parts for a product in warranty.

Start Up: Equipment startup.

Goodwill: Concessions

Other: Concessions and claims that do not fit any other category.

Claim Status:

Draft — Claim has been created and saved.

Submitted— Claim has been submitted to processing center.

Received — Claim has been received by claim processing center.

Approved — Claim has been reviewed and approved for payment.

Approved-Adjusted — Claim has been reviewed, approved for payment with adjustments made to the claim.
Approved By Hub — (not currently used in the United States)

Approved Adjusted by Hub — (not currently used in the United States)

Awaiting Parts Return - Claim payment is being held until required parts are returned to the manufacturing facility.
Awaiting Invoice — Invoice is needed from claim submitter.

Awaiting Payment Processing — Claim review has been completed and payment is in process. Once payment is completed,
claim status will change to Processed for Payment.

Invoice Attached — Status after claim in “Awaiting Invoice” is resubmitted by claim submitter.

Pending for Information — External - Claim is being held pending further information from claim submitter (claim is
opened for submitter to make changes and resubmit).

Pending for Information — Internal — Claim is being held pending further information from technical support or other
internal source.

|u

Resubmitted — Status after claim in “Pending for Information — External” is resubmitted to manufacturer.
Processed for Payment — Claim has been entered into Service Maintenance by claim processor.
Denied — Claim has been reviewed and denied for payment.

Denied By Manufacturer — (not currently used in the United States)
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