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MANITOWOC ICE, 2110 SOUTH 26TH STREET, MANITOWOC, WI 54220

0161-682-920-1+
5720-545-800
WWW.MANITOWOCICE.COM
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Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Verification

[ 1120563073 ]

To determine if your equipment is under warranty, please enter the serial number.

Click the NEXT button to determine warranty status.

5 .
L.A‘“M‘ ?S)M &Lu}luua)ﬂu «olaal C_ﬁA.\.\LAS
Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Search Results:

Serial Number: 1121254237

ou ik

0 Asset Warranties

Serial Number: 1121254237
Manitowoc Ice CVDF0600-261A COND UNIT CVDF0600A
Shipped Date
Jun 26,2025

Additional Details :
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
* Allresidential warranties are for (12) months from the sale date.
« If the equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.
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https://manitowocice.my.site.com/claims/s/warranty-registration :(asall Jiausi Jayl

(Ol Jisns JWS)) Complete Warranty Registration < sii daSle (344 i)

Complete Warranty Registration Upload Equipment Photos

Warranty Verification

Ase S Jail dalla Ll 8 1) oK ol 13 3L e el cuilall A () Next G358 &l 3 o Luludll 8 1) Jaf
(U=l (e (38a3) Warranty Verification

[ 1120563073 Search Cancel

LDy 5 el Jsiall 45y il sheal) cul€ 13 J iall aen JaST (Uil Cila slas) Registration Information asd 8
sl [*] sl
(S Gl 52 138 Ja) Is this also the Owner? - (alall a yall 23a8 (Ablaia
Alasid) 2 e (55 Y) “None” sl iluli Cilusy Uaii o (Aluldl ) Chain Name Jis (S; ol 13)
AL ey (A (D) Submit 358 )
Y oraerie

2, Upload Files

:[3

Address Info Asset Owner

- Business/Individua
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(CPS i () Jpasll 5 yall Al 5 artinnall ol Jaal 5 iaal) Ay lall A5l 30 8 (U532 Janas)) “Login” (352 i)

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Login

Forgot your password?

dllaa L)

Aadall Gl ) 8 (B dAdUas <L) Create New Claim (558 il ¢dalldae oLisy

@ Lonnie Weaver

CresteNewclaim

Warranty Verification Complete Warranty Registration Upload Claims. Helpful Information Upload Equipment Photos More

Lo Al g (Al Laluall 28 0 oSy a1 1) ALE ey 8 () Next (358 il a3 ¢ ududll o8 51 Ja

@ Lonnie Weaver

Create New Claim Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

1120246194
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@ Lonnie Weaver

Home Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

OV Al oy A el ais J8 bl 281 Gt o o 1 sale
AL VA (e ol L Linia (S 5 Jadlls alina o5 38 Lol 51 IS 13

ARy e () “Next” e Ll (Alla Ll 28 51 S 13

» @ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Alsiall (e (3lad) ¢ 53) Claim Type i)

ki) Part Only sl (el s Jasll) Labor & Part sl (L Jesll) Labor Only :sle 2Ly (4383 ¢ 55) Charge Type ia)
(L8 2adll) part Only 4dUac auads dadd & 5 gall (S (M) “Next” (358 il & ¢(Ladd

(A4Sl ¢ 55) “Charge Type” Jis Jiul Lila) Jis (2 e i (Ll okd) Replacement Part ddlad) g 55 il o5 13)
L) 138 Aol g g (A8 Aadasl) (S 3 & )5) “Failed Part Install Date” o) s

Create New Claim Warranty Verification test new reg U Helpful Information

Cancel

No Serial Number Available

Product SKU: UDE0065A-1618B Manitowoc Ice DICE CUBE U65 AIR Ship Date: 2022-10-03 Install Date: 2022-11-14

Warranty Information

Registration Information
Additional Details :
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
« Allresidential warranties are for (12) months from the sale date.
« If the equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.

Location Information Owner Information

--None - 5 =

v SYANGaTa WarTanty: L360T SHa/GT parte Yo7 3 proauctin ey

* Extended Warranty: nty coverage beyond the

warranty period.

Replacement Part: Replacement parts wa
P! P nitowoc part number and NO labor

Start Up: Equipment sta

Installation: Equipment inst

Preventive mair performance check work.
Special Services: Site surveys.

Goodwill: Concessions

* Field Test: Field test worked performed 25 di the manufacturing facility.

* Campaign/Re-work: Reviork, Retrofit or Upg:

ms.

 Other: Concessions and claims that do not it any other category
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Home Create New Claim Warranty Verification

Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More v
Service Incident Summary
Claim Number: CL-0023256 Claim Information: Serial Number: Claim Totals:
Type: STANDARD WARRANTY 1120901336 Total Requested: 0.00USD
Status:  DRAFT

Enter summary of equipment failure and repair in this field.

USD - US Dollar .

a8t

8t

ExittoClaim Detail = @

() “Next” (58 il i dd g yaa culS 13) dihaal) J giall auan JaSH colial (Juyall Clua) “Submitter Account” s
A gllae [*] Aaail) AaDlay 3 juaall J gl

36 manTowoc

@ Lonnie Weaver

Create New Claim

Warranty Verification

Complete Warranty Registration Upload Claims

Helpful Information Upload Equipment Photos Mare v

Submitter Account
Helpful Hint: I7 you need to change the location you are reporting this claim under click

clear the Upto in th down when an account is cleared. If you do not see the account you are looking for. you
can search by company name, address, city, etc.

ABC EQUIP & REFRIGERATION CSR Number

PO BOX 59 67157 6

GLENS F New York 12501-0069

United Sta

7I7-777-7777

Submitter to Claim Reference Information

Information Submitter wants to reference to this claim.

B

Exit to Claim Details | @
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Gsd il 5 Ayl il sbea Jial A 53U jediin (e % JS5 alk) Sub-Agent Request il a3 ciadiall (e GarY)
sl Al & (L)) Finish G5 & &5 o)) Next

Q  Search. & Lonnie Weaver

Home Create New Claim Warranty Vel

Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Claim
CL-0033386 + Follow Enter Service Datails Enter Submitter Details Submit Claim | w

Sub-Agent Request

Claim Information Charge Type Asset Brand Serial Number Claim Totals
Type: STANDARD WARRANTY Labor Only MANITOWOC ICE 1120246194 Total Reguested: 0.00UsD UpdateRegst 3N shb-agen: Request
Status:  DRAFT Total Approved: 0.00USD

Delete

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored path bar.

Chatter  Se

elIncidentLines  Attachments Concessions  Review Claims Details  Create Partial Clone

Create Service Line Item
The Charge Type for this Claim is Labor Only. to apply labor o the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Input Part Number

Q
P— Henitone Tee nuse ouseD v
f— anitonor Tce TuBE HoLoeD vt
P— anitonor Tce TuBe oLoeD vt
coasocas anitonoe Tce TuBE oLoeD vt
P— anitonoc Tce Gusho oune vaLve

Sub-Agent Request]

prany Marne

Complete this field.

* Address

* Country
- Please Select --
* State/Province

- Please Select -

Sub Agant Emsil
you@example.com

*Sub Agent Phone

Please fill out this field.

Sub-Agent Request
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B

e Gl (@ LeY) Eyaaiftiag) Find/Refresh Concessions @ (358 il & ¢l lisl) Concessions

Claim

CL-0043825 t st ol Ad
Type: STANDARD WARRANTY Part Only MANITOWOC ICE 1120591694 Total Requested 0.00USD
Status:  DRAFT
v
Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim

Concessions

Find/Refresh Concessions

G B ¢(zabaill/cl LiaY1) Concessions/Authorizations O six 43LAY Jiul d8la) 320 i
Y G (sl Jl ) “Submit Selection” gy (358 i) a3 colial ([lieY) 31315) “Select Concession”

B cloosens o [ Diwaainn | oarmmous | st | v

A - ) ) ) ) e
Guidance for Success

Review Claim Detalls and Service Incident Lines tab to cosfirm all necessary Information has been entered on the clalm. Once your review ks complete, dlick on the SUBMIT Button at the top the claim

Concessions

Find/Refresh Concessions

| Concessions/Authorizations

Concession 8 V  Ast Vv Concession Type vV Authorization Details vV Ao
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Claim
CL-0043825 + Fol Er Enter Submitter Detalls im w
Type: STANDARD WARRANTY Part Only MANITOWOC ICE 0.00USD

Status:  DRAFT

:

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT butt:

t the top the claim.

Chatter Service Incident Line Attachment Concessions  Review Claims Detail Create Partial Clone

N C05231979 ” o Service Concession

“ o 112059 THERMAL SUPPLY INC

o ok to pay warranty for bin door return and labor valid for 60 days from today

() dllaa pLES)

Aglad dadad Jlasiul o313 ~Sal 3 ) g pal Aysall Aaadll a8 ) i) (A2l &) sa Jralss) “Service Incident Line” axd 8
S)))"al Avia M) “Causal Part” d\;d\ Dldas JS bt | Jaall Al sl KM}A.“ Gaaddl @tu % Aatadl) (°§J Al
Axliall (Jull) Next (B8 i) Ao slae [*¥] danill 4Dl 8 jaaall Jséall | (lecall Aallad JIY) e saal (=Y

Create New Claim Warranty Verification Complete Warranty Registration lelpful Informati

Claim

CLLOOZ:’)ZSG + Follow Enter Service Details Submit Claim v
Claim Inf on geType AssetBrand Serial Number Claim
Type: STANDARD WARRANTY Labor Only Manitowoc Ice 1120901336 Total Requested: 0.00USD

Status:  DRAFT

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines Attachments Concessions Review Claims Details Create Partial Clone

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Part Number No Part Replaced

nput Part Nur

000006050 Q

200006050 Manitowoc Ice WATER INLET (WATER COOLED CONDENSER)

17 (= 9 dada MII_Q_9002.ar Rev 04 08/25:iwall i
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Home Warranty Verificaf Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos
Claim
CL-0023256 Enter Submitter Details v

Type: STANDARD WARRANTY Labor Only
Status:  DRAFT

Guidance for Success

1120901336 Total Requested: 0.00USD

Enter Service Incident Lines via the Service Incident Line tab bel

he colored task bar.

CAUSAL PART entry is required for ll claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with 2 different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed

“hatter Service Incident Lines  Attachments  Conc tial Clone

Part Service Line Details: Component Code: VALVE, WATER
Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)

NO WATER

CLOSED v REPLACED v

" Part Cost:0

¢ 2l (el Lina Aakad 22 63 Y) “NO CAUSAL PART” Jlaa) addivaall (ge allabid cdaled adad o8 5 Jlagind oy ol 13**
C)ua}_a MJA (Chm Ao dalad RO ‘}1) “No Causal Part” JLia¥! o & ui [EREN _oUJi @A}A\ P_'d\ L;“: C)\.&A‘
Foiall (1) Next 35 il Alsuaiall i) (pa o 5a] oy < lend

Create New Claim Warranty Verificat

ul Informa Upload Equipment Photos

Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v

rmation

- Nu Claim
STANDARD WARRANTY Labor Only Manitowoc Ice 1120901336 Total Requested: 0.00USD
DRAFT

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

ons

tter Service Incident Lines ~ Attachments  Conc

Create Service Line Item
The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Number No Part Replaced

t Activity
NO CAUSAL PART - REFRIGERATION Q
NO CAUSAL PART - REFRIGERATION Manitowoc Ice NO CAUSAL PART - REFRIGERATION
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Claim

CL-0023256

Claim Informaf g
Type: STANDARD WARRANTY Labor Only

on Charge Type

Status:  DRAFT

ial Number

Asset Brand

Manitowoc Ice 1120901336

Claim Totals

Total Requested:

Enter Service Details Enter Submitter Details SubmitClaim | w

—

—

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

‘CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second

Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines  Attachments

Part Service Line Details:
Part Number: NO CAUSAL PART - REFRIGERATION
Part Number Description: NO CAUSAL PART - REFRIGERATION

Concessions Review Claims Details Create Partial Clone

Component Code: NO COMPONENT CODE - REFRIGERATION

Replacement Part S/N (Nex

orrective Action
Select an Opt cp v l I Select an Option v
Complete this field
LEAKFITTING
LEAK TUBING
OVERCHARGED
UNDERCHARGED Previous
Closest Relrigeration Component
Select an Option - ]
ACCUMULATOR
COMPRESSOR
CONDENSER
CONTROL, FANCYCLE
DRIER
EVAPORATOR
EXCHANGE. HEAT
FACTANRY DROCESS T1IRE
" Closest Ref on Component Tom
COMPRESSOR v Select an Option v
Please enter data for 3l required fields Inlet
" Part Cost:0 Outlet
Unknown
Previous ex
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Home Warranty Verification Complete Warranty Registration Upload

Helpful Informati

Upload Equipment Photos More v

Claim

CL-0023256 + Follow Enter Service Details Enter Submitter Det:

s Submit Claim v

Type: STANDARD WARRANTY Labor Only
Status:  DRAFT

Guidance for Success

Total Requested: 0.00USD

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines  Attachments

Review Claim

Labor for Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)

200

0.00

Service Incident Line Number V| Causal Part? uom v | Requested Qty v | Requested Rate/Charge v Total Requested v

Laadl) Adlay 3 3paall Jsiall (s30) Other sl ¢(Lad)) Travel i ¢(dandl) Labor sas cpdailly dilaia ye dadd Jualdsi JASY
Aslha [¥]

Q\)\.ﬂ;‘i\

Aalall vie iyl Jaall 1 st iy — (Jaal)) Labor

D ) ey ALY 3585l gy 5 clagaall Ay gy e paill QUi e 5 el e tdie cddlaY) o sl — (UAT) Other

3 menaTowoe & JeanYiresida

Home Create New Claim Warranty Verification Compk

CL-0033368

Enter Submitte

STANDARD WARRANTY
DRAFT

-

Guidance for Success

MANITOWOC ICE 11204947 /0 Totsl Requested: 150.00USD

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim.

Chatter  Service Incident Lines  Attachments Concessions  Res

Create Service Line Item
The Charse Type for this Claim is Labar Only, to spply lsbor to the Claim please enter your Causal Part below and hit Nest. The flow will take you throush the process of adding Labor to this chaim.

Non-Part Related Service Line Details:
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AL e e g stall Qiladl (8 (Aladll JL)) Submit Claim

+ Follow Frter Servica Derails

323.00USD

Service Incident Line Number | Causal Part? uom ~ | Requested qry ~ | Requested RatesCharge ~ | Total Requested ~ |
Parts - 000006050 -~ Ea 100 120,00 12300 [~
Labor - HOURLY o HR 200 100,00 20000 (=

() Next (st il dallaall Jlu ) 8 @lie 5 aSh elia (albs 48, 3280 e lat
& T DINC D

Submit Claim
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b
1120494770

STANDARD WARRANTY
SUBMITTED

Asset8rand Claim Totals
MANITOWOC ICE Tots! Requested: 323.00USD

“Print Claim PDF” 22 5 (dUadll Jlu))) “Submit Claim” Aawiall il (358 i) AulUae deLial
.(PDF Gty AlUnall dclda)

& JeanYtreeide

4 manrowoe

MANITOWOCICE 1120494770 Total

Roview Claim Datails 2nd frmal ba Oncay he SUBMIT b haclzim.
Line: m " Review Detalls  Creat
Q
Service Incident LineNumber | Causal P vom ~ | RequestedQty ~ | Requested Rate/Chiarge v | TowlRequested v
Parts- 000006050 v [ 100 122,00 12300
Lobor - HOURLY v v 0 100,00 0000
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Print
Total: 3 sheets of paper

Printer
MINPOS02 on mips001
Copies
'
Layout
O ot
Landscape
Pages
o
O pages only
*) Even pages only
eg.1:5,811-13
Cotor
Calor
Print o both sides

Print on one side

More settings

%
Manitowoc
(@".g) @Ua.d\ Sl J!

PDF 15 5a

Print Claim PDF

= < i)

1}% MANITOWOC

Claim Number: CL-0033393

Sabived By o W
Cotom Mociid By Name: P owovom
STANDARD WARRANTY o St suBmTED

Submitter

i Namber:
St By s Viside

Equipment

Equipment Information

w0

PDF 2 5 5a

3 “
+*
Claim Number: CL-0033393
T3 —— =
o S o
Submitter
ey . Rt i
Compn S MR SCPPLY ORTLANDOR B COR.
I e .
o et
s prsrondin— s
P -
Equipment
Equipment Information
o Nt o
il e Decrpn
oo g Comp
— i
fees ooy o

MII_Q_9002.ar Rev 04 08/25:iwall &8



k.
Manitowoc
(@:\;) ddUaal) Sl

Jranig (Q\A#) Chatter «u 2!l Adle (pe el A8la) SHSL JI 3 Y dlUaall Jla ) 2 Al Guast g daldadll Jls ) &
.(«la8 all) Attachments sl Aadle (e cilalal)

@ seanvireciae

Create New Claim Warranty Verification Complete Warranty

Upload Claims. More

Enter Sub

S TANDARD WAKRANTY Labor & Fart MANITOWOC ICE
SUBMITTED

Post

SLSVOUSD

To share information with Maritowes les claim processor snter nots hers.

L]
Ic
h
H
i
il
o
]
b

(82> AdUas L&) “Create New Claim” (358 il ¢ddlia) Allas cLisY

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims

CL-0033393 + Foliow

WOC ICE 323.00USD

reeide (Customer)

To share information with Ma e claim processor enter note here.

1y Like ® cComment

(=]

A\A.\.\.\j".:'\'é)};a

& Jean Ytreeide

Create New Claim Warranty Verincation Complete Warranty Registration Upload Claims. Iptul Information Upload Equipment Photos More ~

e Manitowes lee Claims

Isiens flas and sttach
status of your curren

revisus claim iz missing itz sttachments they will be misratad shortly from the Walbilt Claims Systam. W
u for your patience.

expect all claim Nies to be migrated by 4/30/2022. This

Claims
My Open Claims ~ ¥

ol his izt +-|[m-|ec]~s|e]r
~ | Claim status ~ | submitter Account ~ | Datesubmitted + | LastEditea By ~

oRAST THERMAL SUPPLY PORTL =

SUPPLY PORTL -

SLPPIY PORTI ~

SUPPLY PORTL -

PPLY PORTL -

SUPPLY PORTL =
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