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Manitowoc.
OVERENIi ZARUKY
(datum instalace zafizeni)

Odkaz na ovéreni zaruky: https://manitowocice.my.site.com/claims/s/warranty-verification

Zadejte sériové Cislo pro ziskani data instalace a pokracujte kliknutim na tlacitko ,,Next” (Dalsi).

Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Verification

[ 1120563073 ]

To determine if your equipment is under warranty, please enter the serial number.

Click the NEXT button to determine warranty status.

Jak je vidét nize, zobrazi se informace o sériovém Cisle.

Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Search Results:

Serial Number: 1121254237

*Wouldyou like tor
[No :]

U Asset Warranties

this product?

Serial Number: 1121254237

Manitowoc Ice CVDF0600-261A COND UNIT CVDF0600A
Shipped Date Original Installed Date
Jun 26,2025 Aug 25,2025

Additional Details :
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
« Allresidential warranties are for (12) months from the sale date.
« If the equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.
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REGISTRACE K ZARUCE

Odkaz na registraci k zaruce: https://manitowocice.my.site.com/claims/s/warranty-registration

Kliknéte na kartu ,,Complete Warranty Registration” (Vyplnit registraci k zaruce).

36 vanowoc

Complete Warranty Registration Upload Equipment Photos

Warranty Verification

Zadejte sériové Cislo a kliknéte na tlacitko ,,Next” (Dalsi) v pravé ¢asti obrazovky. *Pokud sériové Cislo neni platné,
prejdéte na stranku ,,Warranty Verification” (Ovéreni zaruky).

[ 1120563073 Search Cancel

V casti ,Registration Information” (Informace o registraci) vyplite vSechna pole, pokud jsou informace znamy.
Pole oznacena hvézdickou [*] jsou povinna.

Pozndmka: Pokud neni zndmo datum instalace, pouZijte zobrazené datum odeslani. Pokud jsou Gdaje
,Address Info” (Adresa) a , Asset Owner” (Vlastnik zafizeni) stejné, zaskrtnéte policko ,Is this also the Owner?“
(Plati stejné udaje i pro vlastnika?)

Pokud pole ,,Chain Name“ (Nazev Fetézce) neni stejné jako Ucet ,,Chain“ (Retézec) vyberte v rozbalovacim seznamu
moznost ,None” (Zadny).

Kliknéte na tlacitko ,Submit” (Odeslat) v pravé ¢asti obrazovky.

Registration Information

of of Install

-
2, Upload Files Ordropfiles

Address Info Asset Owner

:[3
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Manitowoc.
PRIHLASENI
Chcete-li se pfihlasit do systému zpracovani reklamaci (CPS), zkopirujte nize uvedeny odkaz a vloZte jej do

prohlizece Google Chrome nebo Microsoft Edge.

https://manitowocice.my.site.com/claims/s/

Kliknéte na tlacitko ,,Login“ (Pfihlasit se) v pravém hornim rohu a zadejte své uZivatelské jméno a heslo pro pfistup
do systému CPS.

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Login

Forgot your password?

Are you an employee? Login here

VYTVORENiI REKLAMACE

Chcete-li vytvotit reklamaci, kliknéte na tlacitko ,Create New Claim” (Vytvofrit novou reklamaci) v zahlavi.

Poznamka: Na jednu reklamaci je povoleno jedno sériové Cislo.

3% manimowoe @ Lonnie Weaver

CreateNew claim

Warranty Verification Complete Warranty Registration Upload Claims. Helpful Information Upload Equipment Photos More

Zadejte sériové Cislo a kliknéte na tlacitko ,,Next” (Dalsi) v pravé ¢asti obrazovky. Pokud sériové Cislo neni platné,
zobrazi se chybové hlaseni.

MaNToOWOC * Searc @ Lonnie Weaver

More

Upload Equipment Photos

Helpful Information

Create New Claim Complete Warranty Registration Upload Claims

Warranty Verification

1120246194
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VYTVORENI REKLAMACE (pokracovani)

*Pokud mate neplatné sériové Cislo, prejdéte na stranku ,Warranty Verification” (Ovéreni reklamace) a potvrdte

7

jej. *Pokud sériové Cislo neni platné, kontaktujte iceclaims@pentair.com.

36 ManTowoe @ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Poznamka: Sériové Cislo nebylo pfed poddnim reklamace zaregistrovano, v tomto okamziku bude poZadovana
registrace.
Sériové Cislo jiz bylo zaregistrovano a je spravné, staci pokracovat pomoci dalSich obrazovek.

*Sériové Cislo je platné, po zadani sériového Cisla kliknéte na tlacitko Next (Dalsi).

3 Manmowoe

@ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Z rozbalovaciho seznamu vyberte ,,Claim Type” (Typ reklamace).

Vyberte typ ,Charge Type“ (Typ Uhrady) z moznosti , Labor Only“ (Pouze prace), ,,Labor & Part” (Prace a dil) nebo
»Part Only” (Pouze dil) a kliknéte na tlacitko ,,Next“ (Dalsi). *Typ reklamace ,Part Only“ (Pouze dil) miZe vybrat
pouze distributor.

* Pokud vyberete typ reklamace , Replacement Part” (Nahradni dil), pod polem ,,Charge Type“ (Typ uhrady) se
zobrazi dalsi pole ,,Failed Part Install Date” (Datum instalace dilu se zavadou), které je tfeba zadat.

Create New Claim Warranty Verification Complete Warranty Registration testnewreg Upload Claims Helpful Information

et . Cancel
No Serial Number Available
Product SKU: UDE0065A-1618 Manitowocce DICE CUBE U65 AIR Ship Date: 2022-10-03 Install Date: 2022-11-14
Warranty Information Registration Information
Additional Details: Location informati O
The Warranty Information s currently not available for that Serial Number in the Call Tracking and e e
Claims Processing Systems. Thank you.
« Allresidential warranties are for (12) months from the sale date.
+ Ifthe equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.
v srmation correct
=P ~Charge Type
~None - = .

* Labor Only - Select if you WILL NOT be claiming an OEM Manitowoc part number for reimbursement
anty coverage beyond the standard warranty period : ; = z
onE. per o Labor & Part - Select if you WILL be claiming an OEM Manitowoc part number for reimbursement and labor

* Part Only - Select if you WILL be claiming for an OEM Manitowoc part number and NO labor
« StartUp: Equipment startu

* Installation: Equipment inst

& performance check work.
« Special Services: Site surveys.
Goodwill: Concessions

Field Test: Field test worked performed as directed by the manufacturing facility.

Campaign/Re-work: Rework, Retrofit or Upgrades claims.

Other: Concessions and claims that do not fit any other category.
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VYTVORENI REKLAMACE (pokracovani)

V tomto okamZiku se automaticky vygeneruje Cislo reklamace, které se zobrazi v levém hornim rohu této
obrazovky. Pokud reklamace vyZzaduje , Authorization Number” (Autorizacni cislo), nyni ho zadejte spolu se
zadanim pole ,Authorized By” (Autorizujici osoba), coz by méla byt osoba ve spole¢nosti Manitowoc, ktera

poskytuje Cislo autorizace a kliknéte na tlacitko ,,Next” (Dalsi).

Pokud jsou informace znamy, vypliite vSechna pole. Pole oznacena hvézdi¢kou [*] jsou povinna.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Service Incident Summary

Claim Number: CL-0023256 Claim Information: Serial Number: Claim Totals:
Type: STANDARD WARRANTY 1120901336 Total Requested: 0.00USD
Status:  DRAFT

Enter summary of equipment failure and repair in this field.

Dat * Currenc End User Acceptance Name

USD - US Dollar v

at

Exit to Claim Detail | @

V ¢asti ,,Submitter Account” (Ucet podévajiciho subjektu) nize vyplrite viechna pfislu$na pole, pokud jsou zndma, a
kliknéte na tlacitko ,Next” (Dalsi).
Pole oznadena hvézdickou [*] jsou povinna.

@& Lonnie Weaver

3 menmowoc

Helpful Information Upload Equipment Photos More

Upload Claims

Create New Claim Warranty Verification Complete Warranty Registration

Submitter Account

Helpful Hint: if you need to change the location you are reporting this claim under: click the (x) button to clear the defaulted account. Up to 10 accounts will display in the drop down when an account is cleared. if you donot see the account you are Iooking for. you

can search by company name, address, city, etc.

* Subm "

ABC EQUIP & REFRIGERATION CSR Number I

bpentair.com
67157
W York 12801-0069 L d
Did Your Comp: @
Yes H
Submitter to Claim Reference Information
Information Submitter wants to reference to this claim.
mvoice Mumber @ nvoice Date
=
Store Numbe:
* Service Company Sold Product * Service Company Leased Product
Yes 2 No 2

ExittoClaim Details | @
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VYTVOREN{ REKLAMACE (pokracovani)

*Tento krok je urcen pouze pro distributory.

Chcete-li odeslat Zadost o pfidani G¢tu poskytovatele servisu, kliknéte na Sipku dold vedle polozky ,,Submit Claim*
(Odeslat reklamaci) v pravém hornim rohu stranky a vyberte moznost ,Sub-Agent Request” (Zadost o partnersky
subjekt). Zobrazi se vyskakovaci okno. Zadejte informace o spolec¢nosti a kliknéte na tlacitko ,,Next“ (Dalsi), v
potvrzovacim dialogu kliknéte na tlacitko ,,Finish” (Dokoncit).

Q  Search

& Lonnie Weaver

Upload Equipment Photos

Helpful Information

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims

9 claim
=4 cl-0033386 + Follow | EnterServiceDetails | EnterSubmitterDetails | SubmitClaim | w

Sub-Agent Request

Claim Information Charge Type AssetBrand Serial Number Claim Totals
Type: STANDARD WARRANTY Labor Only MANITOWOC [CE 1120246194 Total Requested: 0.00USD Update Registra Kb Agent Request
Status:  DRAFT Total Approved: 000USD Dt

Print Claim PDF

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored path bar.

Chatter  Service IncidentLines  Attachments Concessions  Review Claims Details  Create Partial Clone

Create Service Line ltem

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Input Part Number

Q
P— [ Tune oLoes v
p— Manitowoe Tce TuBe oLoeD vy
coasoosss Hanitow Tce TuBe roLoeD vy
cassoass? Manitoe Tce TuBe oLoeD vy
P— Hantowe Tce Guss owp vaLve

Sub-Agent Request!

Complete this field.

- Address

- Country
- Please Select -

- seate/Province
—Please Select

* Postal/ZIP Code
Sub Agent Email

2example.com

in-Azent Bhons

Please fill out this field.

Sub-Agent Request
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VYTVORENI REKLAMACE (pokracovani)

Pokud bylo spole¢nosti Manitowoc pfidéleno &islo ,,Concession/Authorization” (Koncesni/Autorizaéni ¢islo)
pro tuto konkrétni opravu, kliknéte na ,,Concessions” (Koncese) a poté kliknéte na cervené tlacitko
,Find/Refresh Concessions” (Vyhledat/obnovit koncese).

Claim
e CL'0043825 + Fotow enter Service Detass enter Submitter Detais ubmet Claim v
Type: STANDARD WARRANTY Part Only MANITOWOC ICE 1120591694 Total Requested 0.00USD
Status:  DRAFT
:
Guidance for Success
Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim
Concessions

I,

Find/Refresh Concessions

V dolni ¢asti obrazovky se zobrazi dals$i okno s nazvem , Concessions/Authorizations” (Koncese/Autorizace),
kliknéte na tlacitko , Select Concession” (Vybrat koncesi) niZe a poté kliknéte na cervené tlacitko
»Submit Selection” (Odeslat vybér).

1 cloossas Fe |{ Dutons | Serimius | s | v

Guidance for Success

Review Claim Detalls and Service Incident Lines tab to cosfirm all necessary information has been entered on the clalm. Once your review s complete, dick cn the SUBMIT Button at the top the claim

Concessions

Find/Refresh Concessions

| Concessions/Authorizations

ssion § VvV Ast Vv Concession Type vV Authorization Details vV At
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VYTVORENI REKLAMACE (pokracovani)

Pokud bylo vybrédno nespravné Cislo koncese, kliknéte na cervené tlacitko ,Remove” (Odstranit) niZe a vyberte
Znovu.

Claim
m CL-0043825 + Follow Enter Service Details Enter Submitter Details SubmitClaim  w

Type: STANDARD WARRANTY Part Only MANITOWOC ICE 1120591694 Total Requested: 0.00USD
Status:  DRAFT

=

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim.

Chatter Service Incident Line Attachment Concessions Review Claims Deta Create Partial Clone
€05231979 Type © Service Concession
) 1120591694 A tTo P THERMAL SUPPLY INC
o ok to pay warranty for bin door return and labor valid for 60 days from today

VYTVORENI REKLAMACE (pokracovani)

V &asti ,Service Incident Line“ (Radek servisniho incidentu) vyberte &islo pfi¢inného dilu, a pokud byl vyménén
konkrétni dil, vyberte cislo dilu z nize uvedenych vysledkd vyhledavani, aby se pole vyplnilo. Kazda reklamace
vyZaduje pro vyrizeni zaruky alespon jeden , Pric¢inny dil”
kliknutim na tlacitko ,,Next” (Dalsi).

. Pole oznacena hvézdickou [*] jsou povinna. Pokracujte

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Claim

CL-0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v
Claim Information Charge Type As and Serial Number Claim Totals
Type: STANDARD WARRANTY Labor Only Manitowoc Ice 1120901336 Total Requested: 0.00USD

Status:  DRAFT

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines Attachments Concessions Review Claims Details Create Partial Clone

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Part Number No Part Replaced

nput Part Number

000006050 Q

P ecoecceso Manitowoc Ice WATER INLET (WATER COOLED CONDENSER)
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*Vyplnte vSechna poZadovana pole. *Spolecnost Manitowoc Ice vyZaduje pro kazdy vyménovany dil ¢islo RM Tag#.
Pole oznacena hvézdickou [*] jsou povinna. Pokracujte kliknutim na tlacitko ,,Next” (Dalsi).

Complete Warranty Registration Upload Claims Ipful Information

Upload Equipment Photos

Claim

CL-0023256 + Follow Enter Service Details

ubmitter Details Submit Claim v

Type: STANDARD WARRANTY Labor Only Total Requested: 0.00USD

Status:  DRAFT

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for 2!l claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter 2 second
Service Incident Line with 2 different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed

tter Service Incident Lines  Attachmen

rtial Clone

Part Service Line Details:
Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)

Component Code: VALVE, WATER

NO WATER

CLOSED v REPLACED

" Part Cost: 0

xy
a
)
&

**pokud neni vyménén zadny fyzicky dil, uZivatel bude muset zadat ,,NO CAUSAL PART" (Zadny p¥icinny dil) jako
opravu, jak je uvedeno nize. Vybér pro moznost ,No Causal Part” (Zadny piic¢inny dil) se musi vztahovat k opravé

zafizeni, vyberte z rozeviraciho seznamu. PokraCujte kliknutim na tlacitko ,Next” (Dalsi). —

reate New Claim Warranty Verification

Upload Claims Ipful Information Ipload Equipment Photos

Claim

CL-0023256 + Follow Enter Service Details

ter Submitter Details Submit Claim v

nation Type
Type: STANDARD WARRANTY Labor Only
Status:  DRAFT

1120901336 Total Requested: 0.00USD

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

hatter Service Incident Lines  Attachments  Conc

Create Service Line Item
The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

No Part Replaced

NO CAUSAL PART - REFRIGERATION

CAUSAL PART - REFRIGERATION Manitowoc Ice NO CAUSAL PART - REFRIGERATION
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VYTVOREN{ REKLAMACE (pokracovani)

vrve ,

Pokud pro opravu pouzijete moznost ,No Causal Part“ (Zadny pficinny), vypliite pozadovand pole. Pole oznacena
hvézdickou [*] jsou povinna. Pokracujte kliknutim na tlacitko ,,Next” (Dalsi).

*Byly pfidany nové polozky vybéru pro ,LEAKS” (Netésnosti), viz nize. Pokracujte kliknutim na tlacitko

,Next” (Dalsi).

Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v
mintor Charge Type Assat Brand Seral Number Claim Totals —

Type: STANDARD WARRANTY Labor Only Manitowoc Ice 112
Status:  DRAFT :

Total Requested: 0.00USD

Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

‘CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

e Partial Clone

Chatter  Service Incident Lines  Attachments  Concessions  Review Claims Details  Cre

Part Service Line Details: Component Code: NO COMPONENT CODE - REFRIGERATION
Part Number: NO CAUSAL PART - REFRIGERATION

Part Number Description: NO CAUSAL PART - REFRIGERATION

* Customer C

ement Part /N (N

ENTER INFORMATION DESCRIPTION FROM CUSTOMER WHEN THEY CALLED

re Mode * Corrective Action
Select an Optiof® v l l Select an Option v
Complete this field.
LEAKFITTING
LEAKTUBING
OVERCHARGED
UNDERCHARGED EYeviaus

CIlOSeSt Reiriger ation Compo

Select an Option - ]
ACCUMULATOR -
COMPRESSOR
CONDENSER

CONTROL, FANCYCLE

DRIER

EVAPORATOR

EXCHANGE. . HEAT

FACTORY DROW FSS T1IRFE

* Closest Refrig
COMPRESSOR v Select an Option v
Please enter data for all required fields Inlet
*PartCost:0 Outlet
Unknown

Previous I
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**Zadejte naklady na praci. Pole oznacena hvézdickou [*] jsou povinna. Pokracujte kliknutim na tlacitko
,Next” (Dalsi).

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information

Upload Equipment Photos

Claim
+ Follow Enter Service Details Enter Submitter Details SubmitClaim  w

CL-0023256

Claim Information Serial Numbe;

Type: STANDARD WARRANTY
Status:  DRAFT

Guidance for Success

1120901336 Total Requested: 0.00USD

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second

Service Incident Line with a different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed

Chatter Service Incident Lines  Attachments  Concessions Review Claims Details  Create Partial Clone
Labor for Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)
HR >
200
00
Service Incident Line Number V| Causal Part? uoM v | Requested Qty v | Requested Rate/Charge v Total Requested v

Pro zadani radku(() ,Non-Part Related Service Line” (Servisni fadek nesouvisejici s dilem) zvolte moZnost
»Labor“ (Prace), , Travel” (Cestovné) nebo ,,Other” (Ostatni). Pole oznacena hvézdickou [*] jsou povinna.
MozZnosti:

,Labor” (Prace) — Toto by mélo byt pouZito pouze pro dodatecnou praci, pokud je to nutné.

»Travel” (Cestovné) — Pokud je to schvaleno, zadejte hodinovou sazbu na cestu podle smlouvy.

,Other” (Ostatni) — Dalsi poplatky, napfiklad za chladivo, otevieni chladiciho systému, dan z prodeje, palivovy

pfiplatek atd.

36 merarrowoe & JeanYireeide

B Sossses e | | e

1120434770 Total Requested: 150.00USD

STANDARD WARRANTY Labor Only MANITOWOC ICE
RAFT

=

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necassary information has baen entered on the claim. Once your review s complete, click on the SUBMIT button at the top the claim.

Chatter  Service Incident Lines  Attachments  Concessions  Review Claims Details  Crests Partisl Clone
Create Service Line ltem
iz Labor Oniy, ta apply lsber to the Cloim plcase cnter your Causal Part below and hit Nest. The flov will tale you through the process of adding Labor to thiz claim

Non-Part Related Service Line Details:

[eaer :
None

Labor

Travet

| ou

= z
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Manitowoc.
ODESLANiI REKLAMACE

Reklamace lze odeslat, jakmile jsou viechny kroky na panelu pribéhu zelené a polozka ,Review Claim“ (Kontrola
reklamace) z(stava modrd. Chcete-li zkontrolovat zadané (daje, kliknéte na moznost ,,Review Claim Details”
(zkontrolovat podrobnosti reklamace). AZ budete pfipraveni reklamaci odeslat, kliknéte na tlac¢itko , Submit Claim“
(Odeslat reklamaci) v pravém hornim rohu obrazovky.

Chsrae Tyee Pasay— St P Craitn

e pare oo e Ao Towspaseses: 32300030
~
Gldance for Succans

Chatter & cident Lines  Attachments

Create Partial Clone

Q
e = - o . T
i s - - — e

Zobrazi se vyskakovaci okno s Zadosti o potvrzeni, Ze chcete reklamaci odeslat, kliknéte na tlacitko ,Next“ (Dalsi).

Submit Claim

im C1-0033392 Thacl e e bt

would
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Manitowoc.
ODESLANI REKLAMACE (pokracovani)

Kliknutim na ,,Attachments” (Pfilohy) pfidate dokumenty a kliknutim na ,,Chatter” (Diskuse) pfidate komentaF.

B +

29 &l%0033303 + rollow || Enters

emation harge Tvpe AssetBrand Serial Numbe Claim Total
STANDARDWARRANTY Labor &Part MANITOWOC ICE 1120494770 Tots| Reauested: 32300USD
SUBMITTED ,

Chcete-li reklamaci vytisknout, kliknéte na rozbalovaci nabidku ,, Submit Claim“ (Odeslat reklamaci) a vyberte
moznost ,,Print Claim PDF“ (Vytisknout reklamaci ve formatu PDF).

MANITOWOCICE 1120494770

Service Incident LineNumber | Causal Part? vom ~ | RequestedQry | Requested RaterCharge v | Toal Requestea ~
Parts- 000006050 - 2N 100 12300 12300 [+
Lobor - HOURLY ~ B 0 10000 20000 [+
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ODESLANI REKLAMACE (pokraéovani)

Print
Total: 3 sheets of paper

Printer
MIINPOS02 on miips001 v

Copies

Layout
O rorat
o
Pages

o

D) 0dd pages only

Even pages only

O [egrsams

Cislo dokumentu

Snimek PDF €. 1

Print Claim PDF

— 4+ @ Bl

a}@ MANITOWOC

Claim Number: CL-0033393

Submitter

SubmierPeroemed Work?:

Equipment

Equipment Information

Snimek PDF ¢. 2

s}i; MANITOWOC

Claim Number: CL-0033393

Servie Company Sl Prodact:

Equipment

Equipment Information

: MIl_Q_9002_cs Rev. 04 08/25
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ODESLANI REKLAMACE (pokracovani)

Vase reklamace byla odeslana a stav je aktualizovan. Po odeslani reklamace muzZete stale pridavat komentare na
karté ,Chatter” (Diskuse) a nahravat soubory na karté , Attachments” (Prilohy).

Upload Clsims

Intormation harge Type Asset Brand e s |aien Tt
STANDARD WARRANTY Labor & Part MANITOWOC ICE 1120294770 Total Reauested: 323.00USD
SUBMITTED

cessions  Review Clsims Detsils  Creste Partial Clone

Post

To share information with Manitowac Ice claim processor enter note here.

A

v-|l e

Chcete-li vytvorit dalsi reklamaci, kliknéte na tlacitko ,,Create New Claim“ (Vytvofit novou reklamaci).

& jeanvitrecide

More ~

Create New Claim Warranty Verification

Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

e seaweE + Follow Sube Gl | =

STANDARD WARRANTY Labor & Part 1120494770 Total Requestad 323.00USD

SUBMITTED

poss
e
« RS- s

To share information with Manitowoc Ice claim processor enter note here.

1y Like ® Comment

Snimek vysledku

Create New Claim Warranty Verification Complete Warranty Resgistration Upload Claims Helpful Information Upload Equipment Photos

expect all claim files to be migrated by 4/

istorical claims files and attachments. If  awious Claim is missing its attachments they will be migrated shortly from the Welbilt Claims System. We
ocessing status of your current claims. 1..u..<you for your patience.

ms System. Wwe are currently mig:
2022. This will not effect processing

| Cleims
E3 MY openclaims ~ ¥

= | submittar Account | Date Submitted =
DRAFT THERMAL SUPPLY PORTLA! =
2 DRAFT THERMAL SUPPLY PORTLA -
DRAFT THERMAL SUPPLY PORTLA! -
s DRAFT THERMAL SUPPLY P ~
DRAFT THERMAL SUPPL =
LKA IHERMAL SUPPLY PURI LA sean -
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Slovnicek pojmu

»Claim Type” (Typ reklamace):

»Campaign/Re-work” (Kampaii/pFepracovani): Reklamace typu ,,Rework” (Pfepracovani), ,Retrofit” (Dodateéna montaz)
nebo ,Upgrades” (Modernizace).

Extended Warranty (ProdlouZena zaruka): Reklamace produktu, na ktery se vztahuje zaruka po uplynuti standardni
zarucni doby.

,Field Test” (Provozni zkouska): Provozni zkouska provedend podle pokyn( vyrobniho zavodu.

»Installation” (Instalace): Reklamace instalace zafizeni.

»,Preventive Maintenance” (Preventivni Gdrzba): Preventivni 4drzba a kontrola vykonnosti.

»Replacement Part” (Nahradni dil): Pouze zaruka na nahradni dily.

»Special Services” (Specialni sluzby): Prizkum na misté.

»,Standard Warranty“ (Standardni zaruka): Prace a/nebo dily pro produkt v zaruce.

»Start Up“ (Zahajeni provozu): Zahajeni provozu zatizeni.

,Goodwill (Vstficné plnéni vyrobce): Koncese

,»Other” (Ostatni): Koncese a reklamace, které se nehodi do Zadné jiné kategorie.

»Claim Status” (Stav reklamace):

,Draft” (Koncept) — Reklamace byla vytvorena a uloZena.

,Submitted” (Odesldno) — Reklamace byla odeslana do stfediska pro zpracovani reklamaci.

,Received” (Prijato) — Reklamace byla prijata stfediskem pro zpracovani reklamaci.

,Approved” (Schvaleno) — Reklamace byla pfezkoumana a schvalena k proplaceni.

,Approved-Adjusted” (Schvaleno—Upraveno) — Reklamace byla pfezkoumadna, schvalena k proplaceni s provedenymi
Upravami reklamace.

,Approved By Hub“ (Schvaleno hubem) — (v soucasné dobé se ve Spojenych statech nepouziva)

,Approved Adjusted By Hub“ (Schvaleno jako upravené hubem) — (v soucasné dobé se ve Spojenych statech nepouZiva)

Awaiting Parts Return“ (Cekani na vraceni dill) — Platba reklamace je pozastavena do doby, nez budou pozadované dily
vraceny do vyrobniho zavodu.

Awaiting Invoice” (Cekani na fakturu) — Od subjektu podavajiciho reklamaci je vy7adovéana faktura.

,Awaiting Payment Processing” (Cekani na zpracovani platby) — Pfezkoumani reklamace bylo dokonéeno a probiha jeji
Uhrada. Po provedeni platby se stav reklamace zméni na ,,Processed for Payment” (Zpracovano k platbé).

JInvoice Attached” (Faktura pfiloZena) — Stav po opétovném piedlozeni reklamace ve stavu ,Cekani na fakturu“ subjektem
podavajicim reklamaci.

,Pending for Information — External“ (Cekani na informace — externi) — Reklamace je pozastavena, dokud podavatel
reklamace neposkytne dalsi informace (reklamace je otevrena, aby podavatel mohl provést zmény a znovu ji podat).
,Pending for Information — Internal” (Cekani na informace — interni) — Reklamace je pozastavena, dokud technicka
podpora nebo jiny interni zdroj neposkytne dalsi informace.

,Resubmitted” (Opétovné odeslano) — Stav po opétovném odeslani reklamace vyrobci po stavu ,,Pending for Information —
External”(Cekani na informaci — externi).

,Processed for Payment“ (Zpracovano k platbé) — Reklamace byla zpracovatelem reklamaci zadana do programu Service
Maintenance (Sprdva servisu).

,Denied” (Zamitnuto) — Reklamace byla pfezkoumana a proplaceni bylo zamitnuto.

,Denied by Manufacturer” (Zamitnuto vyrobcem) — (v soucasné dobé se ve Spojenych statech nepouziva)
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