Guia de Inicio Rapido

SISTEMA DE PROCESSAMENTO DE RECLAMAGOES (CPS)

VERIFICACAOI/REGISTO DA GARANTIA E CRIACAO DE RECLAMACOES

MANITOWOC ICE, 2110 SOUTH 26TH STREET, MANITOWOC, WI 54220, ESTADOS UNIDOS
TEL.: +1-920-682-0161, +(800) 545-5720
WWW.MANITOWOCICE.COM
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WARRANTY VERIFICATION (VERIFICAC/-TO DA GARANTIA)
(data de instalagao do equipamento)

Ligacdo para Verificagdo da Garantia: https://manitowocice.my.site.com/claims/s/warranty-verification

Introduzir o nimero de série do equipamento para obter a data de instalagdo e clicar em “Next” (Seguinte) para
continuar.

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Verification

1120563073

To determine if your equipment is under warranty, please enter the serial number.

Click the NEXT button to determine warranty status.

Conforme indicado abaixo, o sistema apresenta as informag¢des do nimero de série do equipamento.

Home Warranty Verification Complete Warranty Registration Upload Equipment Photos

Warranty Search Results:

Serial Number: 1121254237

*Would you like to register this product?
[ No :]

U Asset Warranties

Serial Number: 1121254237

Manitowoc Ice CVDF0600-261A 'COND UNIT CVDFO600A
Shipped Date Original Installed Date
Jun 26,2025 Aug 25,2025

Additional Details :
The Warranty Information is currently not available for that Serial Number in the Call Tracking and
Claims Processing Systems. Thank you.
+ Allresidential warranties are for (12) months from the sale date.
« If the equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.
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WARRANTY REGISTRATION (REGISTO DA GARANTIA)

Ligacdo para Registo da Garantia: https://manitowocice.my.site.com/claims/s/warranty-registration

Clicar em “Complete Warranty Registration” (Concluir Registo de Garantia).

36 vanowoc

Complete Warranty Registration Upload Equipment Photos

Warranty Verification

Introduzir o nimero de série do equipamento e clicar em “Next” (Seguinte) a direita do ecra. * Se o nimero de
série ndo for valido, ir para o sitio “Warranty Verification” (Verificagéo de Garantia).

[ 1120563073 Search Cancel

Na sec¢do “Registration Information” (Informagées de Registo), preencher todos os campos, caso disponha da
informacgdo respectiva. Os campos marcados com asterisco [*] sdo de preenchimento obrigatdrio.

Nota: Se a data de instalagdo for desconhecida, utilizar a data de expedicdo de fabrica apresentada. Se as
informacdGes “Address Info” (Endereco) e “Asset Owner” (Proprietdrio do Equipamento) forem as mesmas,
assinalar a caixa “Is this also the Owner?” (Este é também o proprietdrio?).

Se o campo “Chain Name” (Nome da Rede) ndo for uma conta da Rede, seleccionar “None” (Nenhum) na lista de
seleccdo.

Clicar em “Submit” (Enviar) a direita do ecra.

Registration Information

f of Install

-
2, Upload Files Ordropfiles

Address Info Asset Owner

:[3

N.2 de documento: MIl_Q_9002_pt Rev 04 08/25 Pagina 3 de 17



%
Manitowoc.
LOG IN (REGISTO DE ACESSO)

Para iniciar uma sessdo no Sistema de Processamento de Reclamag&es (CPS), copiar e colar a ligagdo abaixo no
browser Google Chrome ou Microsoft Edge.

https://manitowocice.my.site.com/claims/s/

Clicar em “Login” (Entrar) no canto superior direito e introduzir o seu nome de utilizador e palavra-passe para
aceder ao CPS.

Warranty Verification Complete Warranty Registration Upload Equipment Photos

Login

Forgot your password?

Are you an employee? Login here

CLAIM CREATION (CRIACAO DE RECLAMACOES)

Para criar uma reclamacgao, clicar em “Create New Claim” (Criar Nova Reclamagdo) no cabecalho da pagina.

Nota: Cada reclamacdo deve conter apenas um numero de série.

3% manTowoc @ Lonnie Weaver

More

Upload Claims. Helpful Information Upload Equipment Photos

Complete Warranty Registration

Create New Claim Warranty Verification

Introduzir o nimero de série do equipamento e clicar em “Next” (Seguinte) a direita do ecra. Se o nimero de série
nao for valido, o sistema emite uma mensagem de erro.

@ Lonnie Weaver

Home Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

1120246194
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CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

* Se o numero de série for invalido, entrar site “Warranty Verification” (Verificagéo de Garantia) para confirmar.
* Se o nimero de série ndo for valido, contactar o correio electrdnico iceclaims@pentair.com.

36 ManTowoe @ Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Nota: O nimero de série do equipamento nao foi registado antes do registo da reclamagao; o registo é necessario
neste momento.
O numero de série ja foi registado e esta correcto, bastando para isso continuar nos ecras seguintes.

* O numero de série é validade, apds a introdugdo do nimero de série do equipamento; clicar em
“Next” (Seguinte).

36 Manmowoe

@ Lonnie Weaver

Helpful Information More

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Upload Equipment Photos

Seleccionar o “Claim Type” (Tipo de Reclamag¢do) na lista de selecgdo.

Seleccionar o “Charge Type” (Tipo de Encargo) com base em “Labor Only” (Apenas Mdo-de-Obra), “Labor & Part”
(Mdo-de-Obra e Pegas) ou “Part Only” (Apenas Pecas) clicar em “Next” (Seguinte). * A opgao “Part Only” (Apenas
Pecas) pode apenas ser apresentada por um Distribuidor.

* Se tiver sido seleccionada a opgao “Replacement Part” (Peca de Substituigdo), é apresentado outro campo
abaixo do campo “Tipo de Encargo” porque o campo como “Failed Part Install Date” (Data de Instalagdo da Pega
com Falha) deve ser preenchido.

Create New Claim Warranty Verification Complete Warranty Registration test new reg Upload Claims Helpful Information

* Serial Numbe: 1120 Cancel
No Serial Number Available
Product SKU: UDEO065A-1618 Manitowoc Ice DICE CUBE U65 AIR Ship Date: 2022-10-03 Install Date: 2022-11-14
Warranty Information Registration Information
Additional Details : ot et Owner Informati
The Warranty Information s currently not available for that Serial Number in the Call Tracking and I n——— A
Claims Processing Systems. Thank you.
+ Allresidential warranties are for (12) months from the sale date.
« Ifthe equipment install date is over (18) months from the equipment ship date, Proof of
Purchase or Proof of Install will be required.
v Isthisinformation correct
im Type = Charge Type
--None -~ : :

Standard Warranty- tabor st orparts Tor T prodoct

Labor Only - Select if you WILL NOT be claiming an OEM Manitowoc part number for reimbursement

* Extended Warranty: Warranty claim for a product that ha beyond the standard warranty period

* Labor &Part - Select if you WILL be claiming an OEM Manitowoc part number for reimbursement and labor

Part: Replacement parts warranty only

Part Only - Select if you WILL be clziming for an OEM Manitowoc part number and NO labor

 StartUp: Equipment st

p.

* Installation: Equipment insf n claims.

Preventive mair performance check work.
+ Special Services: Site surveys
* Goodwill: Concessions

« Field Test: Field test worked performed as directed by the manufacturing facility

ims.

* Campaign/Re-work: Rework, Retrofit or Upgrades

« Other: Concessions and claims that do not fit any other category
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CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

Neste momento, o sistema gera automaticamente um niimero de reclamagéo, sendo apresentado no canto
superior esquerdo deste ecra. Se a reclamacdo exigir um “Authorization Number” (Numero de Autorizagdo),
introduzi-lo neste momento, juntamente com as informagdes do campo “Authorized by” (Autorizado por); este
serd o individuo na Manitowoc responsavel por atribuir o nimero de autorizac¢do. Clicar em “Next” (Seguinte).

Preencher todos os campos, se as informacgGes respectivas forem for conhecidas. Os campos marcados com
asterisco [*] sdo de preenchimento obrigatdrio.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

Service Incident Summary

Claim Number: CL-0023256 Claim Information: Serial Number: Claim Totals:
Type: STANDARD WARRANTY 1120901336 Total Requested: 0.00USD
Status:  DRAFT

Enter summary of equipment failure and repair in this field.

USD - US Dollar .

at

ExittoClaim Detail | @

Na sec¢do “Submitter Account” (Conta do Remetente) abaixo, preencher todos os campos aplicaveis, se
conhecidos, e clicar em “Next” (Seguinte).
Os campos marcados com asterisco [*] sdo de preenchimento obrigatoério.

3 menmowoe

@& Lonnie Weaver

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More

Submitter Account

Helpful Hint: 17 you need to change the location you are reporting this claim under: click the (x) button to clear the defaufted account. Up to 10 accounts will display in the drop down when an account is cleared. if you donot see the account you are fooking for. you
can search by company name, address, city, etc.

* subm

ABC EQUIP & REFRIGERATION CSR Number lonni
PO BOX 69 67157

pentair.com

GLENS FALLS New York 12801-8063 o Claim
United States 777-777-7777
* Did Your Company Complete This Service Call? @)
Yes B
Submitter to Claim Reference Information
Information Submitter wants to reference to this claim.
nvoice Humber @ nvoice Date
&
Store Number
Sold Product Service Company Le:
il (e "

ExittoClaim Details | @
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CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

* Este passo destina-se apenas a Distribuidores.

Para enviar um pedido para adicionar uma conta de prestador de servigos, clicar na seta para baixo junto a
”Submit Claim” (Enviar Reclamagdo), no canto superior direito da pagina, e seleccionar “Sub-Agent Request”
(Pedido de Subagente). E apresentada uma janela instantanea. Introduzir as informagdes da empresa e clicar em
“Next” (Seguinte). Clicar em “Finish” (Concluir) na mensagem de confirmacgao.

Q  Search

& Lonnie Weaver

Upload Equipment Photos

Helpful Information

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims

9 claim
=4 cl-0033386 + Follow | EnterServiceDetails | EnterSubmitterDetails | SubmitClaim | w

Sub-Agent Request

Claim Information Charge Type AssetBrand Serial Number Claim Totals
Type: STANDARD WARRANTY Labor Only MANITOWOC [CE 1120246194 Total Requested: 0.00USD Update Registra Kb Agent Request
Status:  DRAFT Total Approved: 000USD Dt

Print Claim PDF

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored path bar.

Chatter  Service IncidentLines  Attachments Concessions  Review Claims Details  Create Partial Clone

Create Service Line ltem

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

Input Part Number

Q
P— [ Tune oLoes v
p— Manitowoe Tce TuBe oLoeD vy
coasoosss Hanitow Tce TuBe roLoeD vy
cassoass? Manitoe Tce TuBe oLoeD vy
P— Hantowe Tce Guss owp vaLve

Sub-Agent Request!

Complete this field.

- Address

- Country
- Please Select -

- seate/Province
—Please Select

* Postal/ZIP Code
Sub Agent Email

2example.com

in-Azent Bhons

Please fill out this field.

Sub-Agent Request
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CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

Se tiver sido fornecido um nimero de “Concession/Authorization” (Concessdo/Autorizacdo) pela Manitowoc para
esta reparacdo especifica, clicar em “Concessions” (Concessées) e, em seguida, clicar
na caixa “Find/Refresh Concessions” (Localizar/Actualizar Concessées) a vermelho.

Claim

CL'0043825 + Follow Enter Service Details Enter Submitter Details Submit Cla v

ARD WARRANTY Part Only MANITOWOC ICE 1120591694 Total Requested 0.00USD

v
Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim,

Concessions

Find/Refresh Concessions

E apresentada uma janela adicional na parte inferior do ecrd como “Concessions/Authorizations”
(Concessbes/Autorizacdes), clicar em “Select Concession” (Selecionar Concesséo) abaixo e, em seguida, clicar na
caixa “Submit Selection” (Enviar Selec¢éo) a vermelho.

[ Crooseas Py | U [E—— P——

:

Guidance for Success

Review Claim Detalls and Service Incident Lines tab to cosfirm all necessary information has been entered on the clalm. Once your review ks complete, dlick on the SUBMIT Button at the top the claim

Concessions

Find/Refresh Concessions

| Concessions/Authorizations

nCession § vV Ast vV Concession Type vV Authorization Detalls vV At
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CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

Se tiver sido seleccionado um niimero de concessdo incorrecto, clicar no botdo “Remove” (Remover) a vermelho
abaixo e fazer uma nova selecgao.

Claim
m CL-0043825 + Follow Enter Service Details Enter Submitter Details SubmitClaim  w

Type: STANDARD WARRANTY Part Only MANITOWOC ICE 1120591694 Total Requested: 0.00USD
Status:  DRAFT

=

Guidance for Success

Review Claim Details and Service Incident Lines tab to confirm all necessary information has been entered on the claim. Once your review is complete, click on the SUBMIT button at the top the claim.

Chatter Service Incident Line Attachment Concessions Review Claims Deta Create Partial Clone
€05231979 Type © Service Concession
) 1120591694 A tTo P THERMAL SUPPLY INC
o ok to pay warranty for bin door return and labor valid for 60 days from today

CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

Na seccdo “Service Incident Line” (Linha de Incidente de Servico), seleccionar um numero de pega causal. Se tiver
sido substituida uma peca real, seleccionar o nimero da pega nos resultados da pesquisa apresentados abaixo
para preencher o campo. Cada reclamacdo deve conter pelo menos uma “Causal Part” (Peca Causal) para o
processamento da garantia. Os campos marcados com asterisco [*] sdo de preenchimento obrigatdrio. Clicar em
“Next” (Seguinte) para continuar.

Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos

cl
Cil“0023256 + Follow Enter Service Details Enter Submitter Details Submit Claim v

n c umber Claim Totals
Type: STANDARD WARRANTY Labor Only Manitowoc Ice 1120901336 Total Requested: 0.00USD
Status:  DRAFT :

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter Service Incident Lines Attachments Concessions Review Claims Details Create Partial Clone

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

PartNumber [ NoPart Replaced

nput Part Number

000006050 Q

| eoooosese Manitowoc Ice WATER INLET (WATER COOLED CONDENSER)
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* Preencher todos os campos necessarios. * A Manitowoc Ice exige um RM Tag# (N.2 de Devolugdo) para
cada pega substituida. Os campos marcados com asterisco [*] sdo de preenchimento obrigatdrio. Clicar em
“Next” (Seguinte) para continuar.

Create New Claim Complete Warranty Registration pful Information Upload Equipment Pho

Claim
CL-0023256 + v
Claim Informatior Charge Type 2l Numbe: otals
Type: STANDARD WARRANTY Labor Only Manito 1120901336 Total Requested: 0.00USD
Status:  DRAFT )
Guidance for Success
Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.
CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter 2 second
Service Incident Line with a different CAUSAL PART.
If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.
Service Incident Lines s Partia

Part Service Line Details: Component Code: VALVE, WATER
Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER)

NO WATER

Failure o

CLOSED v REPLACED v

" Part Cost: 0

** Se ndo houver um nimero de pega fisica substituida, o utilizador deverd introduzir “NO CAUSAL PART”
(SEM PEGCA CAUSAL) como reparagao, conforme indicado abaixo. A selecgdo “No Causal Part” (Sem Pega Causal)
necessita de estar relacionada com a reparagao do equipamento; seleccionar no menu de selecgdo. Clicar em

“Next” (Seguinte) para continuar.
——

Create New Claim ty Verification Complete Wa gistration Upload Claims pful Information pload Equipment Photos

Claim

CL-0023256

r Submitter Details Submit Claim v

Claim Information c
Type: STANDARD WARRANTY Labor Only
Status:  DRAFT

Guidance for Success

d Serial Numbe

d s Claim Totals
Manitowoc Ice 1120901336 Total Requested: 0.00USD

ype

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

hatter Service Incident Lines Attachments

Create Service Line Item

The Charge Type for this Claim is Labor Only, to apply labor to the Claim please enter your Causal Part below and hit Next. The flow will take you through the process of adding Labor to this claim.

No Part Replaced

NO CAUSAL PART - REFRIGERATION Q

. NO CAUSAL PART - REFRIGERATION Manitowoc Ice NO CAUSAL PART - REFRIGERATION
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CLAIM CREATION (CRIACAO DE RECLAMACOES) (continuag3o)

Se tiver sido seleccionado “No Causal Part” (Sem Peca Causal) para a reparagdo, preencher os campos requeridos.
Os campos marcados com asterisco [*] sdo de preenchimento obrigatdrio. Clicar em “Next” (Seguinte) para
continuar.

* Foram adicionadas novas opg¢des no campo “LEAKS” (Fugas), ver abaixo. Clicar em “Next” (Seguinte) para
continuar.

Claim

CL-0023256

+ Follow Enter Service Details Enter Submitter Details SubmitClaim | w

—

Claim Informa Asset Brand Serial Number Claim Totals

Type: STANDARD WARRANTY Labor Only Manitowoc Ice 1120901336 Total Requested: 0.00USD

Status:  DRAFT —

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter 3 second
Service Incident Line with a different CAUSAL PART.

If a part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatter  Service Incident Lines  Attachments  Concessions  Review Claims Details  Create Partial Clone

Part Service Line Details: Component Code: NO COMPONENT CODE - REFRIGERATION
Part Number: NO CAUSAL PART - REFRIGERATION
Part Number Description: NO CAUSAL PART - REFRIGERATION

* Customer Co

ENTER INFORMATION DESCRIPTION FROM CUSTOMER WHEN THEY CALLED

plaint

* Corrective Action

[ Select an Optiof® v ] I Selectan Option v
Complete this field.
LEAKFITTING
LEAK TUBING
OVERCHARGED
UNDERCHARGED Previous

ClosSest Re Eration Comp«

Select an Option - ]
ACCUMULATOR -
COMPRESSOR
CONDENSER

CONTROL, FANCYCLE

DRIER

EVAPORATOR

EXCHANGE. . HEAT

FACTORY DROW FSS TI1IRFE

COMPRESSOR v -
Please enter data for all required fields Inlet
*Part Cost: 0 Outlet
Unknown

Previous
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** Introduzir os encargos com a mao-de-obra. Os campos marcados com asterisco [*] sdo de preenchimento
obrigatério. Clicar em “Next” (Seguinte) para continuar.

Hofne Create New Claim Warranty Verification Complete Warranty Registration Upload Claims Helpful Information Upload Equipment Photos More v
Claim
CL-0023256 + Follow Enter Service Details Enter Submitter Details SubmitClaim | w
Claim Information Cha Claim Totals
Type: STANDARD WARRANTY Labor Only Total Requested: 000USD

Status:  DRAFT

Guidance for Success

Enter Service Incident Lines via the Service Incident Line tab below the colored task bar.

CAUSAL PART entry is required for all claims. The CAUSAL PART is the primary reason for the service call. Check the CAUSAL PART? box for the CAUSAL PART. If there was more than one unrelated failure at the time of service, enter a second
Service Incident Line with a different CAUSAL PART.

If 3 part was not replaced or you do not have a part number, enter NO CAUSAL PART in Input Part Number field, scroll through the results and select the option that best matches the work completed.

Chatte Service Incident Lines  Attachments Review Claims Details  Create Partial Clone
Labor for Part Number: 000006050
Part Number Description: WATER INLET (WATER COOLED CONDENSER}
HR
200
Frevious -[—]
Service Incident Line Number v | Causal Part? uom Vv | Requested Qty v | Requested Rate/Charge v Total Requested v

Para introduzir Linhas de Servigo Néo Relacionadas com Pegas, seleccionar “Labor” (Mdo-de-Obra), “Travel”

(Deslocagbes) ou “Other” (Outro). Os campos marcados com asterisco [*] sdo de preenchimento obrigatério.
Seleccgdes:

“Labor” (Mdo-de-Obra) — Utilizar apenas para mado-de-obra suplementar, quando necessario.
“Travel” (Deslocagdes) — Se autorizado, indicar a hora da deslocagdo por contrato.

“Other” (Outros) — Para custos adicionais, por exemplo, refrigerantes; abertura do sistema de refrigeragao;
imposto de venda; sobretaxa de combustivel, etc.

2

Jean Yireeide

4 cL-oo33368 S s

STANDARD WARRANTY
RAFT

150.00USD

-

Guidance for Success

Review Claim Detais and Service Incident Lines tab to confirm all necassary information has baen entered on the claim. Once your review s complete, click on the SUBMIT button at the top the claim.
Chatter  Service Incident Lines  Attachments  Concassions  Raview Claims Details  Creste Partisl Clons
Create Service Line Item

The Charge Tyn:

ahar Only, ta apply ahor ta the Claim piease enter your Caisal Part helnw and hit Next. The flow will take o through the nrocess of adding | abor t6 this clsi
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SUBMIT CLAIM (ENVIAR RECLAMACAO)

A reclamacdo so pode ser enviada quando todas as etapas na barra de progresso estiverem verdes. A opgcao
“Review Claim” (Alterar Reclamagdo) permanece azul. Para analisar as informag&es introduzidas, clicar em
“Review Claim Details” (Analisar Pormenores da Reclamag¢do). Quando estiver pronto para enviar a reclamagao,
clicar em “Submit Claim” (Enviar Reclamagdo) no canto superior direito do ecra.

STANDARD WARRANTY e pare oo e Ao Towspaseses: 32300030
e 22
~

Guidance for Succass

lete, click on the SUBMIT button at the tap the claim.

Create Partial Clone

Q
e = - o . T
i s - - — e

E apresentada uma janela instantanea solicitando a confirmacéo se deseja deseja enviar a reclamagao.
Clicar em “Next” (Seguinte).

Submit Claim

s CL-0OS3393. This chaen will s focksel wrics i s subiniL . Av s you sure you et Lo subsiil?

p—
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SUBMIT CLAIM (ENVIAR RECLAMACATO) (continuagﬁo)

Clicar em “Attachments” (Anexos) para anexar documentos e clicar em “Chatter” para adicionar comentdrios.

4 emirowos

ciaim —
=4 ciioossses + rol Ent Submit Gaim |
harge Type Assecsrand Serialtumbes
TANDARD WARRANTY Labor &Part MANITOWOCICE 1120494770 32300USD
SUBMITTED 7
Chatter  Service IncidentLines  Attachments  Concessions  Review Claims Details  Create Partial Clone
v-|le

Para imprimir a reclamacgao, clicar no menu de selec¢do “Submit Claim” (Enviar Reclamagdo)” e seleccionar
“Print Claim PDF” (Imprimir PDF da Reclamagdo).

4 manrowoe

MANITOWOCICE

1120494770

Service Incident LineNumber | Causal P vom v R aQ | Requested RaterCharge v | Touir o ~
Parts- 000006050 ~ 2N 100 12200 12300
Lobor - HOURLY ~ 200 10000 20000
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SUBMIT CLAIM (ENVIAR RECLAMACAO) (continuagio)

PDF Imagem 1

Print Claim PDF

= e N R A

% MANITOWOC

Claim Number: CL-0033393

Equipment

Equipment Information

Print
Total: 3 sheets of paper

Printer
MINPOSG2 on miips001 -
Copies
1

Layout
O rorat
) Landscape
Pages
o

0ad pages only

) Even pages only

g.1-5.8.11-13

PDF Imagem 2

%i. MANITOWOC

im Number: CL-0033393

ok Do
Refermce

Equipment

Equipment Information
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SUBMIT CLAIM (ENVIAR RECLAMACAO) (continuagio)

A sua reclamacéo foi enviada e o estado foi actualizado. Apds o envio da reclamacdo, pode ainda adicionar
comentarios no separador “Chatter” e anexar ficheiros no separador “Attachments” (Anexos).

Upload Clsims

aan g s Asset Brand <= s I2ien T
STANDARD WARRANTY Labor & Part MANITOWOC ICE 1120294770 Total Reauested:
SUBMITTED

323.00USD

cessions  Rewview Claims Detsils  Creste

Post

To share information with Manitowac Ice claim processor enter note here.

Para criar outra reclamacdo, clicar em “Create New Claim” (Criar Nova Reclamagdo)

& jeanvitrecide

More ~

Upload Equipment Photos

Helpful Information

Warranty Verification Complete Warranty Registration Upload Claims

Create New Claim

Clo0033393 + Follow SubmitClaim  w
matior Charge Type <rial rumber Claim Torais
STANDARD WARRANTY Labor & Part 1120494770 Total Requestad 323.00USD

SUBMITTED

poss
e
« RS- s

To share information with Manitowoc Ice claim processor enter note here.

1y Like ® Comment

Imagem resultante

Upload Equipment Photos

Create New Claim Warranty Verification Complete Warranty Resgistration Upload Claims Helpful Information

expect all claim files to be migrated by 4/

istorical claims files and attachments. If  awious Claim is missing its attachments they will be migrated shortly from the Welbilt Claims System. We

ocessing status of your current claims. 1..u..<you for your patience.

ms System. Wwe are currently mig:
2022. This will not effect processing

| Claims

E3 MY openclaims ~ ¥

= | submittar Account | Date Submitted =

DRAFT THERMAL SUPPLY PORTLA! =

2 DRAFT THERMAL SUPPLY PORTLA -
DRAFT THERMAL SUPPLY PORTLA! -

s DRAFT THERMAL SUPPLY P ~
DRAFT THERMAL SUPPL =

LKA IHERMAL SUPPLY PURI LA sean -
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Glossario

Tipo de reclamacao:

Campanha/Repeticdo de trabalho: Reclamacdes de Repeticdo de Trabalho, Instalacdo Retroactiva ou Actualizag3o.
Garantia ampliada: Reclamagdo de garantia para produtos cobertos por garantia para além do periodo de garantia
normal.

Teste de campo: Teste de campo realizado de acordo com as instrugGes da unidade fabril.

Instalagao: Reclamagdes sobre a instalagdo do equipamento.

Manutengdo preventiva: Trabalhos de manutengdo preventiva ou de verificagdo de funcionamento

Peca de substituicdo: Apenas para substituicdo de pegas sob garantia.

Servigos especiais: Verificagbes/inspec¢des de campo.

Garantia normal: M3o-de-obra e/ou pegas para um produto sob garantia.

Colocagdo em servigo: Colocagdo de equipamento em servigo.

Cortesia: Concessoes.

Outros: Concessoes e reclamagdes que ndo se enquadrem em nenhuma outra categoria.

Estado da reclamacdo:

Draf (Rascunho) — A reclamacdo foi criada e armazenada no sistema.

Submitted (Enviada) — A reclamacdo foi enviada para a central de processamento.

Received (Recebida) — A reclamacdo foi recebida pela central de processamento.

Approved (Aprovada) — A reclamacéo foi analisada e aprovada para pagamento.

Approved-Adjusted (Aprovada-Ajustada) — A reclamacdo foi analisada e aprovada para pagamento com ajustamentos.
Approved By Hub (Aprovada pelo Centro) — (actualmente ndo utilizado nos Estados Unidos)

Approved-Adjusted By Hub (Aprovada-Ajustada pelo Centro) — (actualmente ndo utilizado nos Estados Unidos)

Awaiting Parts Return (Aguarda Devolugéo de Pegas) — O pagamento da reclamagdo encontra-se retido até as pegas
requeridas serem devolvidas a unidade fabril.

Awaiting Invoice (Aguarda Factura) — O remetente da reclamacgdo deve enviar a factura em falta.

Awaiting Payment Processing (Aguarda Processamento de Pagamento) — A analise da reclamacdo foi concluida e o
pagamento encontra-se em processamento. Apds a realizagdo do pagamento, o estado da reclamagdo muda para
Processed for Payment (Processado para Pagamento).

Invoice Attached (Factura Anexada) — Estado apds reenvio de “Awaiting Invoice” (Aguarda Factura) pelo remetente da
reclamacdo.

Pending for Information — External (Aguarda Informagdo - Externa) — A reclamagdo esta retida aguardando mais
informagdes do remetente da reclamacdo (a reclamagdo esta aberta para o remetente poder fazer alteragdes e fazer o seu
reenvio).

Pending for Information — In ternal (Aguarda Informagéio - Interna) — A reclamagdo esta retida aguardando mais
informagdes do suporte técnico ou de outra fonte interna.

Resubmitted (Reenviada) — A reclamagdo encontra-se em “Aguarda Informagdo - Externa”, a qual deve ser reenviada
pelo remetente.

Processed for Payment (Processada para Pagamento) — A reclamacgdo foi inserida na Manutengdo de Servico pelo
responsavel pelo processamento das reclamagées.

Denied (Rejeitada) — A reclamagéo foi analisada e o pagamento foi rejeitado.

Denied By Manufacturer (Rejeitada pelo Fabricante) — (actualmente ndo utilizado nos Estados Unidos)
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